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 Retrieving Full Text Quick Tips 

Library Contacts 
Murphy Library Reference Desk: 608-785-8508, refemail@uwlax.edu 

 

Path 1> There is a GetTeXt Button  

 

Path 2> No GetTeXt Button  
 

 

Path 1 > There is a GetTeXt Button   
 

1. Click the GetTeXt button. Scenario  

 

 
 

2. This will generate a citation-specific menu to let you know if Murphy Library has a copy of  

    the article in another article database, in print, or if it is at another La Crosse area  

    library.  

 

a. Full Text via Another Article Database 

• When full text is available in another database, click the  button. This will take 

you to the database with full text. 

Note: What happens after you click the  button varies depending on which 

article database has the full text. In some cases, you will need to use the citation 

information to locate the article, and in other cases, the full text will load 

immediately. 
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� When you click the  button for the above example, you do not go straight 

to the full text. Instead, you need to navigate to the specific journal (i.e. 

volume 22 from 2005) to get to the full text. 

 

 
 

� For this example, once you have selected an issue from the drop down menu, 

the table of contents loads and you can click the article title. 

 

 

Use the citation 
information – volume, 
issue, and year in this 
case – in the GetTeXt 
menu to help 
determine which 
dropdown menu to 
use. 
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� Now you can download the full text of the article as a PDF. 

 

 
 

 

b. Online Full Text is Not Available  

 

� When full text is not available in another database, the GetTeXt menu will 

look like this. Click the ILLiad (Interlibrary Loan/Document Delivery) link or 

 button. 
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� Login to ILLiad using your student ID number as your username and your last 

name as a password. 

 

 
 

� All of the citation information is carried in to ILLiad. If you are a distance 

student, make sure to select Distance Education, and then click the Submit 

Request button. Typically, it will take between 2 days and one week to 

receive the full text of an article via interlibrary loan. The reason for the time 

lag is that we request article copies from other libraries. 
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� You will receive an e-mail in your UW-L e-mail account notifying you 

that a. the article has arrived and b. how to retrieve it. 

 

� NOTE: For information about UW-L e-mail accounts, please go to: 

http://www.uwlax.edu/itssupport/onlinehelp/email.htm or contact 

ITS Support at 608-785-8774. 

 

 

Path 2 > No GetTeXt Button   
 

1. Go to Murphy Library’s Home page: www.uwlax.edu/murphylibrary 

 

2. Towards the bottom of the screen, locate and then click the interlibrary loan form link 

 

 
 

3. Login to ILLiad using your student ID number as your username and your last name as a 

password. 
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4. Click the Request an Article link. 

 

 
 

5. Type or copy and paste the citation information from your source (i.e. the article 

database or another article’s bibliography) into the interlibrary loan form and then click 

the Submit Request button.  

 

 
 

 

Note: To retrieve interlibrary loan 
articles delivered electronically, please 
follow steps 1-3 above and then click 
the View/Download Electronically 
Received Articles button. 



Page 7 of 7  July 2, 2007 
  

 
 

 

� Typically, it will take between 2 days and one week to receive the full text of 

an article via interlibrary loan. The reason for the time lag is that we request 

article copies from other libraries. 

 

� For articles that we are able to get electronic copies of, you will receive an 

e-mail in your UW-L e-mail account notifying you that a. the article has 

arrived and b. how to retrieve it. 

 

� NOTE: For information about UW-L e-mail accounts, please go to: 

http://www.uwlax.edu/itssupport/onlinehelp/email.htm or contact 

ITS Support at 608-785-8774. 

 

� If you are a distance student, make sure to select Distance Education, 

before clicking the Submit Request button. 

 

� If you have any questions about using the library, conducting research, or 

retrieving full text, please contact a librarian at the Reference Desk: 

 

� Phone: 800-881-4454 or 608-785-8508 

� E-mail: refemail@uwlax.edu 

 

 

 

Note: The more information that 
you are able to include, the faster 
your request can be processed. All 

fields with a  “*” are required. 


