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The Google Gap: College Kids Aren’t Good At
Searching [STUDY]
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Students in a two-year ethnographic study referred to Google
more than any database when discussing their research habits. But ironically, say the study's authors, they
weren't very good at using it

The series of studies, known as the “Ethnographic Research in lllinois Academic Libraries Project (ERIAL) is a

collaborative effort by five lllinois universities that aims to better understand students’ research habits. lts
findings are set to be published by the American Library Association this fall.

One hundred and fifty-six students who were interviewed at the five schools about their research habits
mentioned Google more than any database. The 60 students who participated in a “research process interview”
— with researchers following them around the library as they searched for information — frequently used the
search engine poorly. And when they used other databases, they expected them to work the same way that

Google does. r
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