President Reilly’s 2007 Commission on Campus Security
Counseling sub–committee
Institution 

UW-Eau Claire













Name of person responding to survey
P. J. Kennedy, Director UWEC Counseling Services

  


Contact person e-mail and phone_pkennedy@uwec.edu_(Work) 715-836-5521_(home)_715-835-0386_[vacation until August 20th but check e-mail]
Institutional headcount

10,500














Number of FTE Professional Counselors / Client Service Providers
  3.77 FTE (4.1 w/ EAP)



 Note: Do not include EAP 

(note we supplement this FTE with 24 hours of part time consultant/counselor work weekly for 7 months a year paid with First Offender fees.)
What is your FTE for EAP?  __.33 FTE__     How many faculty/staff do you have on campus? ___1,150______
If FTE is 0, do you outsource? 
 Yes

 No
Number of EAP programs presented and numbers in attendance for each of the following years:



2006 – 07  
6/89


2005 – 06  
6/102


2004 – 05
2/40

Number of clients seen by EAP staff for each of the following years:



2006 – 07
55


2005 – 06
45


2004 – 05
66

Number of consults regarding staff for each of the following years: 



2006 – 07
10


2005 – 06
8


2004 – 05
10

Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


__________Segregated Fees




_______Grant Funding


__________Insurance
  




____XX_Other _General Operations Budget_(& $8,000 from FOF last year)

__________S & E 
What is your overall budget for counseling services? 329,606
 

Personnel  310,706 
Services & Supplies 
18,900

What percentage of your budget is devoted to suicide prevention? 
Pooled budget estimate 3%
Personnel 2%
Services & Supplies 1%
What percentage of your budget is devoted violence preventions? 
Est 2%

Personnel 1%

Services & Supplies 
1%
Do you have a systematic suicide prevention program?         
Yes
 XX
No

If Yes, please explain: 
























































If no systematic prevention program, do you have suicide outreach programs?       ____X__ Yes     ______ No

Do you have mental health screening days? 

Yes
XX  No


If Yes, number of days held each of the following academic years:


2006 – 07



2005 – 06



2004 – 05


If no, why not? We don’t offer screening days because of reduced staffing and focus on direct counseling instead_(We had these when we had more staff) We now offer the mental health self-help screening instruments online on our website every day of the year and find this constant access is a plus.
Do you have a staff member specifically designated to do outreach?

Yes
XXNo


If Yes, percent of position dedicated to outreach? 
All staff do outreach and it is about 5 to 10% of their job depending on demand
Do you have a violence relationship prevention program?   ______Yes     ____XX__No
Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





    Programs

   Attendance



2006 – 07

66


5,423



2005 – 06

121


5,687



2004 – 05

41


3,010


Comments:
Some of this outreach is done over the summer in orientation when we have more time – preventive outreach has taken a backseat to direct counseling and we did more of this when we had more staff.











Number of outreach programs focused on violence prevention for each of the following years:





    Programs

   Attendance



2006 – 07

2


70 plus radio audience


2005 – 06

4


134



2004 – 05

3


105


Clients Served

Number of students seen by staff for each of the following years:


2006 – 07
775


2005 – 06
841


2004 – 05
882

Number of sessions attended for each of the following years:



2006 – 07
2040


2005 – 06
1980


2004 – 05
1959

Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions
police “mental cases”


2006 – 07

50



no data




16

            27 


2005 – 06

37



no data



est. 14
no data

            24


2004 – 05

27



no data



est. 12
no data

            14
Number of faculty/staff/parent/other consults for each of the following years:


2006 – 07
est  250


2005 – 06  est. 225


2004 – 05 est. 200


Do you have a network of service providers in your immediate area to use as a referral option?
XX
Yes

No
Comments: 
We contract and pay for an initial assessment and two med check follow-ups with two local psychiatric services for uninsured students. We refer students needing long term or intensive services out to a variety of community agencies and use a short term counseling model on campus with our average number of sessions per client last year being 2.63










   
Client Demand

1. Has your center witnessed an increase in client demand over the last 5 – 10 years?
XX
Yes

No

Comments:
We have seen an increasing demand for clinical mental health services at the same time that we have reduced staffing and reduced access to services and programs due to university budget cuts and staffing reductions.  We are spending less time doing developmental counseling and more providing clinical and crisis services.  We have reduced the overall number of students seen over the past ten years as we have ben cut 2.8 FTE due to limited state funding and retrenchment.. We have fewer programs and services but meet the needs of those in crisis.
2. Has your center experienced an increase in the severity / complexity of client needs?
XX Yes

No

Comments:
We began to see an increase in the number of students coming in with depression about 12 years ago and probably see twice as many depressed students annually as we once did.  Last year we saw 211 students for depression..  We have also seen some increase in the number of students coming in with anxiety disorders and a small increase in bipolar disorder.  We saw 372 students for mental health issues last year which is 51 more than the previous year.  I believe that this increase is because of something positive – psychoactive medication is more effective today and high school students who would have once been derailed by a psychiatric disorder can now succeed in getting into college. Yet college is stressful and we need to provide these students with  services that help them succeed despite their vulnerabilities.




















3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?



Improved
XX Declined

Please Explain:
As noted previously the combination of staffing reductions and increase clinical mental health demands has meant that we place a greater emphasis on direct clinical service and have fewer resources to spare for preventive programming.  We not only provide less preventive outreach but also do less developmental counseling.  At peak periods the wait for an appointment can be two weeks or more for those who are not in a crisis.  In the past we provided personal counseling to 9% of our student population (also the national average for college counseling services).  This past year we provided personal counseling to 7 and ½ percent of our student population.  We know that people give up on coming in if they have to wait too long for services.  Over the past ten year we have had a gradual reduction in staffing and have also seen a gradual reduction in programs and services.












President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution 
UW-Green Bay














Name of person responding to survey
Greg Smith














Contact person e-mail and phone ___smithg@uwgb.edu______920-585-2380_____________________________________
Institutional headcount
5888















Number of FTE Professional Counselors / Client Service Providers

2.6





 Note: Do not include EAP 

What is your FTE for EAP?  __No FTE is assigned, counselors work with employees as needed to provide EAP services._____      

How many faculty/staff do you have on campus? 1411_____

If FTE is 0, do you outsource? 
 Yes
X   No
Number of EAP programs presented and numbers in attendance for each of the following years:



2006 – 07
0


2005 – 06
1-20 attended


2004 – 05
2 programs 30 attended

Number of clients seen by EAP staff for each of the following years:



2006 – 07
15


2005 – 06
15


2004 – 05
17

Number of consults regarding staff for each of the following years: 



2006 – 07
10*


2005 – 06
10*


2004 – 05
10*

* Estimates
Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


_____5%___Segregated Fees




__________Grant Funding


__________Insurance
  




___95%____Other ____GPR___________________________________

_____4.4%__S & E 
What is your overall budget for counseling services? 
$149,237
 

Personnel 
$135,131
Services & Supplies 
14,106

What percentage of your budget is devoted to suicide prevention? 5%* 
Personnel 5%*
Services & Supplies 
2%*

What percentage of your budget is devoted violence preventions? 
5%*

Personnel 
5%*
Services & Supplies 
2%*
* These numbers are estimates

Do you have a systematic suicide prevention program?         X
Yes

No

If Yes, please explain: 
RA trained in prevention, Employees informed to contact counselor if there is a suicide concern Counselor will follow-up with that person ASAP. Public Safety also has clear procedures for concerns about suicide















If no systematic prevention program, do you have suicide outreach programs?       ______ Yes     _____ No

Do you have mental health screening days? 
X  Yes

No


If Yes, number of days held each of the following academic years:



2006 – 07
1


2005 – 06
1


2004 – 05
1

If no, why not? _____________________________________________________________________

Do you have a staff member specifically designated to do outreach?

Yes
X No

If Yes, percent of position dedicated to outreach? 



Do you have a violence relationship prevention program?   ___X___Yes     ______No

Every year we do a number of programs concerning relationship violence. We work cooperative with the Human Relationships Programming Taskforce and one of our staff is the Sexual Assault Response Coordinator on campus and will be coordinating our sexual assault prevention efforts this coming year.

Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





    Programs

   Attendance



2006 – 07
25







2005 – 06
19







2004 – 05
23






Comments:
Programs include active and passive programs from the Counseling and Health Center and several programming taskforces that Counseling and Health staff, including counselors, plays an active part on.

























































Number of outreach programs focused on violence prevention for each of the following years:





    Programs

   Attendance



2006 – 07

6






2005 – 06

7






2004 – 05

6




Clients Served

Number of students seen by staff for each of the following years:



2006 – 07
303


2005 – 06
293


2004 – 05
265

Number of sessions attended for each of the following years:




2006 – 07
616


2005 – 06
508


2004 – 05
502

Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07

31*



0**




assessment 2 EM-1  1


2005 – 06

16*



2**




Assessment 4   EM-1 2


2004 – 05

25*



3**




Assessment 2 EM-1 1


* These were the sessions coded as concerning suicide.


** These were direct results of counseling sessions, others may have been transported with help from Residence Life or Public Safety.

Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07 



2005 – 06



2004 – 05


* Although not specifically tracked Counseling Services works closely with Residence Life, Dean of Students office and Public Safety. We are very often consulted where there is a concern about mental health issues and where there is a need because of risk of harm to self or others we share information with these offices to help keep students safe. During the school year such consultations likely happen once or more a week.

Do you have a network of service providers in your immediate area to use as a referral option?
X Yes

No

Comments: 
Green Bay is generally rich in mental health resources. The exception is psychiatry. Even when a student has insurance it can be several weeks before they can schedule a psychiatric evaluation. For a student who needs to depend on county resources it is even longer.



























































Client Demand

2. Has your center witnessed an increase in client demand over the last 5 – 10 years?
X Yes

No

Comments: The raise in demand for individual counseling has been steady but not dramatic. This year our individual sessions did go up 21%, which was dramatic but is likely partly explained by our having some new capabilities where we are working with students who may in the past been referred out.



2. Has your center experienced an increase in the severity / complexity of client needs?
X Yes

No

Comments:
Clearly we are seeing more people on medication for mental health issues, which is not a bad thing at all but does I think stand as an indicator that some of the situations we work with are more complex than in past years. This year in particular we say a significant, almost doubling, of sessions where there was a concern about suicide over last year. Last year however that number was lower than it had been in a couple years. 
There is a significant variation from year to year but my sense is that we are seeing an increase in the severity of the situations we work with.





















































3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?



Improved
X   Declined

Please Explain:
Our situation is somewhat mixed. We were cut .4 FTE of counseling time last year. With the cut there is less time to do one on one counseling, planning, programming etc. On the plus side we have been able to contract with a consulting psychologist whose guidance and expertise has allowed us to better serve our clients and expand some of the services we are able to provide.





















































President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution:
University of Wisconsin – La Crosse
Name of person responding to survey:
Jon Hageseth, Director

Contact person e-mail and phone:
hageseth.jon@uwlax.edu
608 785-8073 
Institutional headcount:
8974 for 06-07

Number of FTE Professional Counselors / Client Service Providers:
4.5 FTE

 Note: Do not include EAP 

Comment:  I converted the various staff contracts to annual appointments and only included staff who have duties that include personal counseling.  I did not include any FTE for interns, nor did I factor out any staff who have administrative responsibilities.
What is your FTE for EAP?  0.0      How many faculty/staff do you have on campus?  1100 estimate

If FTE is 0, do you outsource? Yes and No  (The CTC is still listed as a place to help make EAP referrals)
Number of EAP programs presented and numbers in attendance for each of the following years:



2006 – 07
0


2005 – 06
0


2004 – 05
0

Number of clients seen by EAP staff for each of the following years:



2006 – 07
10 est


2005 – 06
10 est


2004 – 05
10 est

Number of consults regarding staff for each of the following years:  


2006 – 07
25 est


2005 – 06
25 est


2004 – 05
25 est


Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


Segregated Fees
= 30 %



Grant Funding =  0%

Insurance

=  0%    


Other  =  I supplement our operation with testing revenue

S & E (102)

= 70%

What is your overall budget for counseling services? 460,000
 

Personnel $445,000
 
Services & Supplies $15,000

What percentage of your budget is devoted to suicide prevention? 
???

Personnel


Services & Supplies 


What percentage of your budget is devoted violence preventions? 
???

Personnel 


Services & Supplies 


Comment:  I use the ??? because I am not sure how to answer this.  We don’t have a formal process in place, but in essence that is what we try to prevent by seeing the students in individual sessions regarding their personal concerns.  
Do you have a systematic suicide prevention program?         xxx
Yes

_____   No

Comments:  We do a number of things to work on this problem.  We train RAs and Hall Directors regarding the detection and referral of students who have these concerns.  We maintain good information on the website.  We do screenings, but most importantly we try to make sure that the entire student community knows about the Counseling Center.  We send out a letter and brochure every year to faculty and staff.  Our Division also convenes a bi-weekly meeting to discuss high risk students.




If no systematic prevention program, do you have suicide outreach programs?       ___XX___ Yes     ______ No

Do you have mental health screening days?  Yes and No


If Yes, number of days held each of the following academic years:



2006 – 07
2


2005 – 06
3


2004 – 05
4

If no, why not?  We have reduced them because of diminishing returns.  It is better to be widely known on campus and have students come in any time.  I frequently send out emails to the entire student community which alerts them to the fact that we have a counseling center on campus.
Do you have a staff member specifically designated to do outreach?

Yes
xx  No


If Yes, percent of position dedicated to outreach? 



Comment:  We have a person who coordinates outreach requests, but we all do outreach.
Do you have a violence relationship prevention program?   __xx___Yes     ______No

Comments:  We do some workshops in this area, but UWL has just received a 3-year violence prevention grant that will help the campus.
Outreach efforts
Number of programs presented and numbers in attendance for each of the following years:





    Programs

   Attendance



2006 – 07

38


1148       If you include media, email, and web programs than we have 1000s.


2005 – 06

Unk


Unk
   I did not include the outreach by the Reach and Share program.  This would 


2004 – 05

28


Unk
    amount to 100 programs annually to over 5000 people.  This peer education 









    program will not be located in the Counseling Center after June, 2007. 
Comments: We stopped counting attendance at outreach programs because that number gets very inflated with the media and technology.
Number of outreach programs focused on violence prevention for each of the following years:





    Programs

   Attendance



2006 – 07

6


180
   These programs represent a 2-hour workshop we do in a general education


2005 – 06

4


120
    classes on “consent and violence in relationships”.


2004 – 05

4


120

Note:  UWL now has a 3 year Violence Prevention Grant located in Women’s Studies.

Clients Served  (Note:  We changed computer systems and the 05-06 data is a disaster)

Number of students seen by staff for each of the following years:



2006 – 07
813


2005 – 06
800 est


2004 – 05
788

Number of sessions attended for each of the following years:




2006 – 07
3847


2005 – 06
3800 est

2004 – 05
3783

Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07

150



5




1




2005 – 06

Unk



Unk




Unk




2004 – 05

105



Unk




Unk


Comments:  We had 5 hospitalizations involving the Counseling Center.  This occurs if we initiate the hospitalization and work with the parents or if the parents initiate the hospitalization and then get the Counseling Center involved.  I also know that emergency hospitalizations occur independent from us and we never get involved with the aftercare.
Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07
105 (Note  1)


2005 – 06
Unk


2004 – 05
107


Note 1.  With the advent of my distribution list for parents of first year students (n = 1200) I have had many consults with parents regarding a 
variety of issues.  I probably should count these, but in the fall I get 50 to 100 emails a month from parents.

Do you have a network of service providers in your immediate area to use as a referral option?
xx
Yes

No

Comments: 
We have very poor access to psychiatric services – almost nil unless someone is hospitalized.  This is a huge problem for us despite having two very large medical centers in La Crosse.  Our ability to refer to outpatient is limited by availability and sliding fees.  Referring isn’t really a very viable option.  It sounds good on paper, but it is very problematic.  Every agency in LaCrosse has a waiting list.  






Client Demand

3. Has your center witnessed an increase in client demand over the last 5 – 10 years?
xxx  Yes

No

Comments:
I would say so, but the numbers suggest only a small trend.  It is a paradox.  We don’t market our services in the summer or during breaks because of limited staff so we see fewer numbers during those times.  We have not gone to a waiting list because we have used interns to help cover the demand.  



































2. Has your center experienced an increase in the severity / complexity of client needs?
   xxx  Yes

No

Comments:
This is the major problem.    Almost every day I have conversations with at least one of my staff about issues of  “danger to self”. We have evolved into an outpatient mental health center without the training and backup psychiatric resources.  More and more our client conversations have moved from career indecision, homesickness, and relationship problems to bi-polar, borderline, eating disorders, depression,  and anxiety disorders.  

















3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?


xxx   Improved
xxx  Declined

Please Explain:
Technology has helped.  We finally have a good software program to manage client records and scheduling.  We are not using it to our full capacity and we still need a lot of work on definitions and coding.  The Counseling Center has not received a budget increase in my 18 years as a Director.  I totally raid our testing funds to pay for  Counseling Center expenses.  This is not practical, but it will last for another 3-4 years.  Some of our personnel expenses have moved from GPR to Seg Fees which is a trend that will probably continue.  






















The Wisconsin Counseling Center Directors meet annually in the fall, usually in Wisconsin Rapids.  I would strongly suggest that the commission meet with this group.  I think our collective experience would be a great asset to your work.
President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution 


University of Wisconsin Madison – Counseling and Consultation Services, a unit of University Health Services



Name of person responding to survey
Robert A McGrath, PsyD, ABPP










Contact person e-mail and phone ___rmcgrath@uhs.wisc.edu______608/262-5218______________________________________________
Institutional headcount
39,409















Number of FTE Professional Counselors / Client Service Providers

27.65 FTE, includes 2.9 FTE Psychiatrists, 2.5 Psychiatric Clinical Nurse Specialists with prescriptive authority, and 4 FTE predoctoral interns in APA accredited internship. There are also 8 (2FTE) graduate counselors in training.




 

EAP is a separately funded program, not a C&CS/UHS program.

What is your FTE for EAP?  ____3 (EAP is a separately funded operation)      How many faculty/staff do you have on campus? _16,000________

If FTE is 0, do you outsource? 
 Yes

 No
Number of EAP programs presented and numbers in attendance for each of the following years:



2006 – 07
38


2005 – 06
27


2004 – 05
27

Number of clients seen by EAP staff for each of the following years:



2006 – 07
1,163


2005 – 06
1,280


2004 – 05
1,328

Number of consults regarding staff for each of the following years: 



2006 – 07
62


2005 – 06
50


2004 – 05
46


Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


___61.2%__Segregated Fees




__________Grant Funding


__________Insurance
  




___38.8%__Other ____includes funding from 101 and 178 and funding from campus partners (School of Medicine and Public Health, College of Engineering, and University Housing)____


__________S & E 
What is your overall budget for counseling services? 2,409,400
 

Personnel 
1,956,500 
Services & Supplies 
124,800
What percentage of your budget is devoted to suicide prevention? 


Personnel


Services & Supplies 



Suicide prevention has no separate budget, but is integrated within general counseling services 
What percentage of your budget is devoted violence preventions? 


Personnel 


Services & Supplies 


No separate budget
Do you have a systematic suicide prevention program?         X
Yes

No

If Yes, please explain: We assess suicidal thoughts/plans in all clients. The risk of suicide and aggressive feelings/thoughts towards others is assessed on Intake Questionnaire, and also during Intake Interview.  Even students who indicate no suicidal thought/intent on questionnaire are assessed for suicidality and thought/intent to harm others. We provide 24 hour crisis services (telephone access from 5pm-8:30am) to students and faculty/staff, family or friends who are concerned about a student































If no systematic prevention program, do you have suicide outreach programs?       ______ Yes     ______ No

Do you have mental health screening days? 

Yes
___X
No


If Yes, number of days held each of the following academic years:



2006 – 07



2005 – 06



2004 – 05


If no, why not? ___Evidence on the effectiveness of such screening days is lacking. We believe effort in promoting our services and providing consultation/training to faculty/staff is more effective.___________________________________________________________________________
Do you have a staff member specifically designated to do outreach?

Yes
  X     No


If Yes, percent of position dedicated to outreach? 



Do you have a violence relationship prevention program?   ___X___Yes     ______No

The violence related prevention program is within Prevention Services, UHS. There are two student-led and UHS supported dating violence and sexual assault prevention programs at UW-Madison: 1) PAVE (Promoting Awareness, Victim Empowerment), a peer-to-peer education and awareness organization hosting hundreds of hour-long presentations and other events each academic year, and 2) the Fraternity Action Coalition, a leadership program for men in social fraternities.

Additional programming, training, and education on sexual assault and dating violence are provided by the UHS Violence Prevention Specialist in conjunction with the Offices of Dean of Students and other University Health Services staff.  This training includes, but is not limited to, specialized trainings for university staff on current issues (such as restraining orders, campus statistics, and victim sensitivity), presentation developed with and for student athletes, and training and ongoing assistance for University Housing staff about victim response, prevention programming, and campus resources.

Outreach Efforts
	Programs 
	Attendance

	PAVE Sexual Assault and Dating Violence Peer Education  (one hour interactive) presentations
	5400

	Greek new member Sexual Assault and Dating Violence Education
	800

	Fraternity Action Coalition (12 hour, one credit class)
	60

	New Student Orientation (information, resource fairs, evening discussion, staff training)
	5200

	Professional Development Trainings, Assorted (for students, professional staff and faculty, including specialized training and consultation for Housing staff, student athletes, new student orientation staff, and University Health Services staff    
	453

	Awareness and Educational Events (such as concerts, educational forums and awareness raising campaigns)
	8000




2005-2006

	Programs
	Attendance

	PAVE Sexual Assault and Dating Violence Peer Education  (one hour interactive) presentations
	2600

	Greek new member Sexual Assault and Dating Violence Education
	572

	Fraternity Action Coalition (12 hour, one credit class)
	36

	New Student Orientation (information, resource fairs, evening discussion, staff training)
	5500

	Professional Development Trainings, Assorted (for students, professional staff and faculty, including specialized training and consultation for Housing staff, student athletes, new student orientation staff, and University Health Services staff)
	768

	Awareness and Educational Events (such as concerts, educational forums and awareness raising campaigns) 
	4300


2004 – 2005                

	Programs 
	Attendance

	PAVE Sexual Assault and Dating Violence Peer Education  (one hour interactive) presentations
	1000

	Greek new member Sexual Assault and Dating Violence Education
	400

	Fraternity Action Coalition (12 hour, one credit class)
	28

	New Student Orientation (information, resource fairs, evening discussion, staff training)
	5000

	Professional Development Trainings, Assorted (for students, professional staff and faculty, including specialized training and consultation for Housing staff, student athletes, new student orientation staff, and University Health Services staff )
	240

	Awareness and Educational Events (such as concerts, educational forums and awareness raising campaigns) 
	2400


                                                

                        

Comments:  Though UW-Madison supports a wide variety of prevention programs and trainings across campus, perhaps the most valuable way our campus addresses violence is through two distinct cross-campus collaborative bodies which work to address campus needs through both intervention and prevention:  1)The university subcommittee on sexual assault and dating violence, with representation from UHS, ODOS, UWPD, Housing, Students, and victim services agencies, and 2) University Health Services Inter-departmental Working Group on Sexual Assault and Relationship Violence, which is composed of medical staff, clinical/counseling staff, prevention staff, students, and other interested parties.  Both collaborations address the intersections of victim services, perpetrator accountability, prevention education, and campus wide (or unit-wide) policies/practices.  

Finally, it is worth noting that violence prevention programming in specialized areas (greek life and fraternities, student athletes, new students, Housing) incorporates both compassionate and responsible interventions to victims as well as primary prevention strategies (bystander intervention skills, addressing harmful gender norms, and debunking myths about violence against women).
Number of outreach programs focused on violence prevention for each of the following years:   Violence prevention efforts coordinated and supported by University Health Services (Prevention Services) are all focused on sexual assault, dating/domestic violence, and stalking.  Violence prevention programs, such as roommate violence, crowd violence, gun violence, and workplace violence, are not the focus of these programs.    
  

                                   
Clients Served

Number of students seen by staff for each of the following years:



2006 – 07
3727


2005 – 06
3781


2004 – 05
3841

Number of sessions attended for each of the following years:




2006 – 07
17443


2005 – 06
17304


2004 – 05
17998


These numbers do not include students seen for management of mental health issues by clinicians at UHS’ medical clinic.

Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07

503



5 approx



0




2005 – 06

389



5




1




2004 – 05

515



5




0


Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07



2005 – 06



2004 – 05


We do not have exact figures but approximately 400-500 faculty, staff, parents, and fellow students are provided consultation about a concerning student.


Do you have a network of service providers in your immediate area to use as a referral option?
__X
Yes

No

Comments: 




























































Client Demand

4. Has your center witnessed an increase in client demand over the last 5 – 10 years?
__X
Yes

No

Comments:

























































2. Has your center experienced an increase in the severity / complexity of client needs?
__X
Yes

No

Comments:
























































3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?



Improved

Declined


Please Explain:
The severity and intensity of student mental health difficulties has increased significantly in recent years.  Due to great effort on part of our exceptional counseling staff and important collaboration with medical staff, we have been able to meet the demands for direct care adequately. 
































UW-Milwaukee

Norris Health Center

Counseling and Consultation Services/Health Promotion and Wellness

Safety/Mental Health Outreach Activities

	Type of Activity/Program

Coun=Counseling activity

HPW=Health Promotion and Wellness activity

VP=Violence Prevention
	Coun
	HPW
	7/04-6/05
#programs

/attendance
	7/05-6/06

#programs

/attendance
	7/06-6/07

#programs

/attendance

	Large programs in which Counseling and/or HPW took part;  number of attendees are an estimate of individuals attending the event
	  
	 
	
	
	

	1.  UWM Campus and Communities United Against Violence Resource Fair Part of sexual assault awareness month                              VP
	  +
	  +
	1/175
	1/150
	1/200

	2.  Depression Screening Day
	 +
	
	1/40
	1/38
	1/40

	3.  Eating Disorders Screening Day
	 +
	
	-
	1/19
	5/30

	4.  Alcohol Screening Day
	 +
	
	
	1/10
	1/10

	5.  WUWM Radio Broadcast  “UWM Today”
	 +
	 +
	-
	1
	2

	6.  Personal Safety                                                                VP
	
	 +
	N/A
	N/A
	1/200 

	7.  RAINN Day (Rape, Abuse & Incest National Network)     VP
	 +
	 +
	N/A
	N/A
	1/500

	8. Relationships Fair
	 +
	 +
	1/310
	1/250+
	1/250

	9.  Wellness Fair
	 +
	 +
	 N/A
	N/A
	1/300

	10. New Student/Parent Orientations-Tables 
	
	 +
	21/4150
	24/5981
	18/4020

	
	
	
	
	
	


	Type of Activity/Program

Coun=Counseling activity

HPW=Health Promotion and Wellness activity

VP=Violence Prevention
	Coun
	HPW
	7/04-6/05
	7/05-6/06
	7/06-6/07

	Ongoing Counseling and HPW activities

	
	
	
	
	

	1.  AODA
	 +
	
	2/105+
	2/210
	5/424


	2.  AODA and Mental Health
	 +
	
	5/120
	6/115
	4/54

	3.  Mental Health
	 +
	
	2/150
	1/140
	2/135

	4.Sexual Assault                                               VP
	
	 +
	1/30
	2/24
	-

	5.Stress Management
	
	 +
	27/815
	18/648
	8/642

	6.Healthy Relationships
	
	 +
	-
	-
	1/70

	 7. Parent Orientation- Presentations
	 +
	 +
	N/A
	24
	19

	Total Counseling and HPW 

	
	
	61/5895
	59/7585
	52/6875


President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution  UNIVERSITY OF WISCONSIN-MILWAUKEE










 

Name of person responding to survey   Julia Bonner, M.D., Executive Director, Norris Health Center






Contact person e-mail and phone jbonner@uwm.edu       414-229-5684










Institutional headcount    28,356 (Fall 2006)













Number of FTE Professional Counselors / Client Service Providers  5.65 Counseling, .9375 Psychiatry
    Note: Do not include EAP 

All EAP information supplied by Director of Human Resources, Karl Sparks.

What is your FTE for EAP?  __0____      How many faculty/staff do you have on campus? __5,350_______  This number is approximate and is based on the number of  non-student workers on Payroll in March, 2007.
If FTE is 0, do you outsource? XXX
 Yes

 No
Number of EAP programs presented and numbers in attendance for each of the following years:
UW-Milwaukee has only tracked programs in hours of presentation.



2006 – 07
10 hrs


2005 – 06
4.5 hrs


2004 – 05
9 hrs

Number of clients seen by EAP staff for each of the following years:



2006 – 07
89/329


2005 – 06
78/265


2004 – 05
79/254

UW-Milwaukee outsources EAP to Symmetry.  The first number represents new cases in each of the fiscal years.  The second number represents the total number of sessions provided.

Number of consults regarding staff for each of the following years: 



2006 – 07
14


2005 – 06
14


2004 – 05
28

Symmetry has also provided conflict mediation and critical incident counseling as follows:





2006-07



2005-06



2004-05

Conflict Mediation

 16.25 hrs



12.5 hrs



20.5 hrs

Critical Incident

3.5 hrs
Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?
UW-Milwaukee’s contract with Symmetry for EAP is paid for out of 101 (S&E) funds allocated to the Department of Human Resources.  Presently, that contract calls for an annual fee of $12,000 plus additional counseling fees if the hours go above a contract-specified level.

UW- Milwaukee’s Counseling Services:

____100%______Segregated Fees




__________Grant Funding


__________Insurance
  




_______Other __________________________________________________


__________S & E 
Below budget services and supplies and breakdown are estimates.  The supply budget does not reflect outreach material provided through health promotion.
 
What is your overall budget for counseling services? 
708,000
 
Personnel 700,000
   Services & Supplies 
8,000

What percentage of your budget is devoted to suicide prevention? 
10%

Personnel
0%

Services & Supplies 
10%

What percentage of your budget is devoted violence preventions? 
10%

Personnel 
1%

Services & Supplies 
10%

Do you have a systematic suicide prevention program?         
Yes
X
No

If Yes, please explain: 

























































If no systematic prevention program, do you have suicide outreach programs?       ______ Yes     __X____ No

Do you have mental health screening days? 
X
Yes

No


If Yes, number of days held each of the following academic years:



2006 – 07
7


2005 – 06
3


2004 – 05
1

If no, why not? ___________________________________________________________________________________________________________

Do you have a staff member specifically designated to do outreach?

Yes
X
No**

If Yes, percent of position dedicated to outreach? 



**Each member of the counseling staff does a limited amount of outreach as listed in their position description, as time permits, but no one person is designated the ‘outreach person.’

Do you have a violence relationship prevention program?   ___X___Yes     ______No

Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





    Programs

   Attendance



2006 – 07

52


6875



2005 – 06

59


7585



2004 – 05

61


5895


Comments:
Please note that though there is no individual within the Counseling Department dedicated to outreach, between each counselor’s individual time and the Health Promotion & Wellness department, programs are provided on both large and small scales.  See the attached supporting documentation for a breakdown of large events in which our staff participated and smaller, organized programs that our staff provided.


Number of outreach programs focused on violence prevention for each of the following years:





    Programs

   Attendance



2006 – 07

3


900



2005 – 06

3


174



2004 – 05

2


105

Clients Served
          *Number of students seen by staff for each of the following years :



2006 – 07
1422


2005 – 06
1408


2004 – 05
1283

Number of sessions attended for each of the following years:




2006 – 07
4813


2005 – 06
4862


2004 – 05
4849

Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years :





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07

350



1




0




2005 – 06

246



0




2




2004 – 05

200



1




0


Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07
86


2005 – 06
54


2004 – 05
14

Do you have a network of service providers in your immediate area to use as a referral option?
X
Yes

No

Comments: 
There is no standard network utilized uniformly by all mental health providers.  Each provider refers students to community resources on an individual basis based on relationships established over the years. Resources in Milwaukee County are extremely limited, although the county does still operate a mental health facility with inpatient beds and 24/7 crisis services.
Client Demand

5. Has your center witnessed an increase in client demand over the last 5 – 10 years?
X
Yes

No

Comments: Not only are more students seeking mental health services, they are seeking more immediate attention and resolution to the problem. The volume increase has been due to the increased enrollment by 30% over the past 10 years as well as the increasing proportion of students in the population seeking services.  Many students at UWM are uninsured and look to the campus counseling center as the most viable option for getting help.  The expectation and need for longer term treatment at the center for little or no cost has also impacted clients’ demand.
2. Has your center experienced an increase in the severity / complexity of client needs?
X
Yes

No

Comments:
Students often present with mental illness that has been present for years.  Some of these individuals have been in treatment for years and in others the illness has gone unrecognized.  The chronicity of the disease, comorbid conditions such as alcohol and drug abuse, and environmental factors including working often more then 20 hours a week have contributed to the increased severity and complexity of patients.  The needs of these patients cannot be adequately met in a short term therapy model.
3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?



Improved
X
Declined

Please Explain:
Our ability to meet the demands of the students in this area has declined given the reasons stated above along with our limited counseling services staffing.  UWM’s ratio of counseling staff to student ratio is 1:5,018 (ratio of 1:4,264 includes all mental health professionals) is not only significantly worse then all other UW System schools it is also much worse than the 1:1,500 ratio recommended in the recent Campus Security Commission Report. Even with the majority of counseling staff time being devoted to direct care, students must sometime wait over four weeks for an initial appointment.  In January in order to immediately address the time for a student to make initial contact with a mental health professional we added a crisis counselor to the staff.  Even with this addition, however, wait times for non-urgent mental health appointments continued to exceed 4 weeks for both counseling and psychiatry appointments.

 (* UWM added a Crisis Counselor to its Counseling staff on January 16, 2007.  UWM provided psychiatry services through an outside contract until 8/16/04 when .5 FTE was hired and 11/1/05 when .4375 FTE was hired. )

President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution 

University of Wisconsin Oshkosh













Name of person responding to survey
Joseph J. Abhold, Ph.D., Director, Counseling Center







Contact person e-mail and phone ___Joseph J. Abhold,  abhold@uwosh.edu,  920-424-2061 ________________________________________
Institutional headcount
11,080















Number of FTE Professional Counselors / Client Service Providers
  6.8 plus 1.0 fte for differential tuition position.  This is a mix of 9 and 12 month appointments.
 Note: Do not include EAP 

What is your FTE for EAP?  __.5____      How many faculty/staff do you have on campus? _________

If FTE is 0, do you outsource? 
 Yes
   X
 No
Number of EAP programs presented and numbers in attendance for each of the following years:



2006 – 07    28/600


2005 – 06    36/560


2004 – 05    11/269

Number of clients seen by EAP staff for each of the following years:



2006 – 07     76


2005 – 06    74


2004 – 05    66

Number of consults regarding staff for each of the following years: 



2006 – 07    24


2005 – 06    17


2004 – 05    6



Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


__________Segregated Fees




__12.5% __Grant Funding - 3 year grant

__________Insurance
  




__71.8%___Other __102 budget_________________________________


__________S & E 





    15.6%       Differential Tuition
What is your overall budget for counseling services?   597,776
 

Personnel    518,164
 
Services & Supplies  79,612

What percentage of your budget is devoted to suicide prevention? 
12.5%

Personnel  26,159

Services & Supplies   48,841

What percentage of your budget is devoted violence prevention?   6.5%

Personnel   36,900

Services & Supplies   2,000

Do you have a systematic suicide prevention program?         X
Yes

No

If Yes, please explain: 
SAMHSA grant to develop suicide prevention protocols both in Center and campus-wide; train faculty and staff; and increase service utilization by wider served groups.


























If no systematic prevention program, do you have suicide outreach programs?       ______ Yes     ______ No

Do you have mental health screening days? 

Yes
   X
No


If Yes, number of days held each of the following academic years:



2006 – 07



2005 – 06



2004 – 05


If no, why not? __can be time intensive and poorly attended.____________________________________________________________________

Do you have a staff member specifically designated to do outreach?

Yes
  X*
No


If Yes, percent of position dedicated to outreach? 



*all staff dedicate 15-50% of time to outreach

Do you have a violence relationship prevention program?   __X*____Yes     ______No

*Yes we have a relationship violence prevention program.  We advise a student advocacy group, coordinate victim services coordination on weekly interdepartmental meeting and conduct outreach and training.  Subsequent to a DOJ/VAWO grant have a .5 FTE Victims Advocate housed on campus and supervised by Center staff, but paid by a community agency.  This fte is not counted in budget or fte numbers.  Time for our supervision of the Advocate and relationship violence personnel costs are estimated in “violence prevention” budget estimate above.

Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





    Programs

   Attendance



2006 – 07

255


8849



2005 – 06








2004 – 05







Comments:
Prior to last year our outreach data is incomplete due to conversion in data management systems.  Overall outreach has been fairly stable over past 3 years.


Number of outreach programs focused on violence prevention for each of the following years:





    Programs

   Attendance



2006 – 07

63


1900*



2005 – 06








2004 – 05








* includes both outreach and training

Clients Served

Number of students seen by staff for each of the following years:



2006 – 07
794


2005 – 06
798


2004 – 05
678

Number of sessions attended for each of the following years:




2006 – 07
3497


2005 – 06
3638


2004 – 05
2818

Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07

328*







17 (’06 calendar year



2005 – 06









5 (’05 calendar year



2004 – 05









8 (’04 calendar year)





*Not all “emergencies” but triage was needed

Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07
445*


2005 – 06



2004 – 05


*includes planning with other departments, students at risk meetings.  Does not include other campus committees.  Typically very brief consults are not tabulated.  These represent 522 staff hours of consultation

Do you have a network of service providers in your immediate area to use as a referral option?
   X
Yes

No

Comments: 
It is difficult, even for motivated students to follow through on referrals due to insurance, transportation and access problems.  For example, our community mental health center (designated by campus as the safety net for the uninsured with mental health concerns has a 2 month waiting list and puts suicidal persons discharged from the hospital on a 1-2 month waiting list.  


















Client Demand

6. Has your center witnessed an increase in client demand over the last 5 – 10 years?
   X
Yes

No

Comments:


















2. Has your center experienced an increase in the severity / complexity of client needs?
   X
Yes

No

Comments:

















3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?


   X
Improved

Declined

Please Explain:
This is due to grant funding, differential tuition funding, changes in service delivery paradigm (more groups, more time focused, more referral out of long term cases).  













President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution 
University of Wisconsin – Parkside      Student Health & Counseling Center (SHCC)                                                                   


Name of person responding to survey 
Michaelina Young




            






Contact person e-mail and phone _________youngm@uwp.edu_________________________ _____________________________________
Institutional headcount


5,100













Number of FTE Professional Counselors / Client Service Providers

1.3 (.83 and .5 FTE)    


 Note: Do not include EAP 

What is your FTE for EAP?  _     0 Outsourced     _      How many faculty/staff do you have on campus? ___566______

If FTE is 0, do you outsource?     X
 Yes

 No
Number of EAP programs presented and numbers in attendance for each of the following years:



2006 – 07  Individual Dept Training Sessions 10hrs.
 2005 – 06   4 programs/41 Attended
   2004 – 05 5 Programs/51 Attended
Number of clients seen by EAP staff for each of the following years:



2006 – 07   44 (incomplete figures)    2005 – 06
151


2004 – 05
138

Number of consults regarding staff for each of the following years:    Provided by SHCC staff


2006 – 07
6


2005 – 06
4


2004 – 05
3


Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


___57%__ Segregated Fees




_11%__    Grant Funding (128 New Program Development - Psychiatrist)

___0__Insurance
  




_32%_    Other   (102 GPR Funded Counselors)     

___0__S & E                                                                                      
 
What is your overall budget for counseling services?       $167,792.00
 
Personnel     $164,317.00  
Services & Supplies 
$3,475.00
What percentage of your budget is devoted to suicide prevention? 
0

Personnel


Services & Supplies 


What percentage of your budget is devoted violence preventions? 
0

Personnel 


Services & Supplies 


Do you have a systematic suicide prevention program?         
Yes
   X
No

If Yes, please explain:

















If no systematic prevention program, do you have suicide outreach programs?       ___X___ Yes     ______ No

Do you have mental health screening days? 

Yes   
  X    No


If Yes, number of days held each of the following academic years:



2006 – 07



2005 – 06



2004 – 05


If no, why not? __Counselors felt they could not serve all of the issues that were uncovered during screening days. 
Do you have a staff member specifically designated to do outreach?     
Yes
   X
No


If Yes, percent of position dedicated to outreach? 



Do you have a violence relationship prevention program?   ______Yes     __X____ No

Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





    Programs

   








Attendance



2006 – 07
_Resident Advisors and Peer Health Educator trainings (Depression and Suicide)           ___    30_______


2005 – 06
________________as above___________ _______________________________          _____30_______


2004 – 05
________________as above___________________________________________          _____30___
_

Comments:  Counselors made occasional presentations to classes they were invited to but there was no specifically formulated program. 
































___________






______
Number of outreach programs focused on violence prevention for each of the following years:





    Programs

   Attendance



2006 – 07

0






2005 – 06

0






2004 – 05

0




Clients Served

Number of students seen by staff for each of the following years :( counselors and psychiatrist)



2006 – 07
865                 


2005 – 06
920


2004 – 05
895

Number of sessions attended for each of the following years:




2006 – 07
801       


2005 – 06
881


2004 – 05
835

Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07

4



1




2




2005 – 06

3



1




2




2004 – 05

1



1




2


Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07
54


2005 – 06
59


2004 – 05
57

Do you have a network of service providers in your immediate area to use as a referral option?
  X
Yes

No

Comments:  No local psychiatric hospital in Kenosha County and limited availability at the psychiatric hospital in Racine County. The SHCC has a list of area resource individuals and clinics/offices. Some of the disparity has been alleviated with a contract for weekly limited two hours on-site private practice psychiatrist.















______

Client Demand

7. Has your center witnessed an increase in client demand over the last 5 – 10 years?
   X
Yes

No

Comments:
Students being admitted and seen at the SHCC have more serious issues and are more likely to require medication intervention. An additional problem occurs when the student doesn’t have the financial supports to purchase the medication leaving them reliant on the good will of certain companies or samples provided by the psychiatrist.   






























2. Has your center experienced an increase in the severity / complexity of client needs?
      X
Yes

No

Comments:
As above. In addition to medication needs increasing, the number of clients with severe mental health issues has increased the requirement for more long term care and client contact.



















































3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?


    X
Improved
X
Declined

Please Explain: My answer is both yes and no. Higher acuity and demand for counseling time leaves less time for outreach and longer waiting time between appointments. However, UW-Parkside SHCC has be fortunate to have an on site psychiatrist once a week. The problem is that he can only be here 2 hours a week. 
 In general, the ability to provide both direct care and prevention programming has declined because many clients require more care than the 8-10 sessions outlined in the Client/Counselor Expectations Contract. Prevention outreach from the SHCC counselors has been minimal and primarily limited to the Resident Advisors and Peer Health Educator training sessions and their programming. 

President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution 

UW-Platteville













Name of person responding to survey
Roger Meyer







Contact person e-mail and phone ___meyer@uwplatt.edu      608-342-1865________________________________________________
Institutional headcount
5610 (not including Distance Learning students) during Spring. 2007





Number of FTE Professional Counselors / Client Service Providers

2.50 (0.50 is administrative – Director)   Note: Do not include EAP 

What is your FTE for EAP?  __0.25_____      How many faculty/staff do you have on campus? __527__(682 counting classified staff)___

If FTE is 0, do you outsource? 
 Yes

 No

NOTE: EAP is not part of Counseling Services
Number of EAP programs presented and numbers in attendance for each of the following years:



2006 – 07



2005 – 06



2004 – 05


Number of clients seen by EAP staff for each of the following years (includes consults):



2006 – 07



2005 – 06



2004 – 05


Number of consults regarding staff for each of the following years: 



2006 – 07



2005 – 06



2004 – 05



Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


___75%_____Segregated Fees




_____0_____Grant Funding


____0______Insurance
  




__________Other _____________________________________


___25%_______S & E 
What is your overall budget for counseling services?   $54453
 

Personnel   $48435
 
Services & Supplies    $6018


NOTE: This is tax-based funding only. Other personnel costs are paid out of both Student Housing and Student Health Services budgets.

What percentage of your budget is devoted to suicide prevention? 
0

Personnel


Services & Supplies 


What percentage of your budget is devoted violence preventions? 
0

Personnel 


Services & Supplies 


Do you have a systematic suicide prevention program?         
Yes
X  No
If Yes, please explain: 

























































If no systematic prevention program, do you have suicide outreach programs?       X__ Yes     ______ No

Do you have mental health screening days? 

Yes
__X__   No


If Yes, number of days held each of the following academic years:



2006 – 07



2005 – 06



2004 – 05


If no, why not? _______We have tried several times in the past with a very poor response from our students. Presently we use those days to do topic specific outreach and provide information_______________

Do you have a staff member specifically designated to do outreach?
______ Yes
__X__  No


If Yes, percent of position dedicated to outreach? 



Do you have a violence relationship prevention program?   ______Yes     __X____No


We present programs on an as requested/as needed basis.

Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





    Programs

   Attendance



2006 – 07

30


836



2005 – 06

43


687



2004 – 05

24


603


Comments:



























































Number of outreach programs focused on violence prevention for each of the following years:





    Programs

   Attendance



2006 – 07

0






2005 – 06

0






2004 – 05

0




Clients Served

Number of students seen by staff for each of the following years:



2006 – 07
379


2005 – 06
341


2004 – 05
299

Number of sessions attended for each of the following years:




2006 – 07
1003


2005 – 06
979


2004 – 05
931

Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07

NA



NA




NA




2005 – 06

NA



NA




NA




2004 – 05

NA



NA




NA





We do not keep these statistics.

Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07
81


2005 – 06
45


2004 – 05
92

Do you have a network of service providers in your immediate area to use as a referral option?
__X__  Yes

No

Comments: 

But very limited.


























































Client Demand

8. Has your center witnessed an increase in client demand over the last 5 – 10 years?
__X__  Yes

No

Comments:
























































2. Has your center experienced an increase in the severity / complexity of client needs?
__X__  Yes

No

Comments:
























































3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?



Improved
__X__  Declined

Please Explain: The increased demand for individual counseling has reduced the amount of time available to do prevention programming

















President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution 
UWSP




Name of person responding to survey
Dr. Sharon Gahnz












Contact person e-mail and phone ____sgahnz@uwsp.edu  715 3463553______________________________________________________
Institutional headcount
8645















Number of FTE Professional Counselors / Client Service Providers

3,5




 Note: Do not include EAP we do not have a separate EAP person

What is your FTE for EAP?  __0_____      How many faculty/staff do you have on campus? __1200_______

If FTE is 0, do you outsource? 
 Yes
x    No
Number of EAP programs presented and numbers in attendance for each of the following years:



2006 – 07
0


2005 – 06



2004 – 05


Number of clients seen by EAP staff for each of the following years:



2006 – 07



2005 – 06



2004 – 05


Number of consults regarding staff for each of the following years: 



2006 – 07



2005 – 06



2004 – 05



Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


____0______Segregated Fees




______0____Grant Funding


____0______Insurance
  




________0__Other ______________________________________________


__________S & E 
What is your overall budget for counseling services? 

 

Personnel 

 
Services & Supplies 


What percentage of your budget is devoted to suicide prevention? 
0

Personnel


Services & Supplies 


What percentage of your budget is devoted violence preventions? 
0

Personnel 


Services & Supplies 


Do you have a systematic suicide prevention program?         
Yes

xNo

If Yes, please explain: 

























































If no systematic prevention program, do you have suicide outreach programs?       ______ Yes     __x____ No

Do you have mental health screening days? 

Yes

xNo


If Yes, number of days held each of the following academic years:



2006 – 07



2005 – 06



2004 – 05


If no, why not? ______not enough staff; ethical issues______________________________________________________________________________

Do you have a staff member specifically designated to do outreach?

Yes
x   No


If Yes, percent of position dedicated to outreach? 



Do you have a violence relationship prevention program?   ______Yes     __x____No

Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





    Programs

   Attendance



2006 – 07
        38






2005 – 06

29






2004 – 05

38





Comments:



























































Number of outreach programs focused on violence prevention for each of the following years:





    Programs

   Attendance



2006 – 07

0






2005 – 06

0






2004 – 05

0




Clients Served

Number of students seen by staff for each of the following years:



2006 – 07
increase of 7% from the previous year    2005 – 06
increase of 4% from previous year
2004 – 05
increase of 


Number of sessions attended for each of the following years:




2006 – 07



2005 – 06



2004 – 05


Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07
we have an emergency hour available every day; we don’t do voluntary transportations; and are not responsible for emergency detentions














2005 – 06















2004 – 05













Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07



2005 – 06



2004 – 05


Do you have a network of service providers in your immediate area to use as a referral option?

Yes
x
No

Comments: 




























































Client Demand

9. Has your center witnessed an increase in client demand over the last 5 – 10 years?
x
Yes

No

Comments:

























































2. Has your center experienced an increase in the severity / complexity of client needs?
x
Yes

No

Comments:
























































3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?



Improved
x
Declined

Please Explain:
understaffed—we spend our time seeing clients.  
We do not have anyone to provide prevention






















































President Reilly’s 2007 Commission on Campus Security
Counseling sub-committee

Institution: University of Wisconsin-Stout
Person responding: John Achter, Ph.D., Counseling Center Director
Email/phone: achterj@uwstout.edu / 715-232-2468

Institutional headcount: 8,327 (fall 2006)
FTE Professional Counselors: 4.07
FTE for EAP: .10 (internal allocation for EAP coordinator; other counselors may also see EAP clients)
Faculty/staff on campus: 1,200 employees, including 390 teaching faculty/staff
Number of EAP programs presented/numbers attending:


2006/07: 2/50

2005/06: 3/75

2004/05: 3/75
Number of EAP clients seen by EAP staff: (# of individuals/# of consultations):

2006/07: 23/38
2005/06: 14/29
2004/05: 13/20
Number of consults regarding staff for each of the following years:

2006/07: 2

2005/06: 3

2004/05: data not available

Which of the following provide funding and what percentage of your budget do they provide?
S & E: 60% (if this means state GPR funding?)
Grant funding: 15%

Other: 10% (Chancellor discretionary fund); 15% (alcohol and testing program revenue)
Overall Budget: $410,000 

Personnel: $360,000

S & S: $50,000
Comment: Amounts are approximate and include counseling, testing, alcohol/drug prevention, and campus violence prevention programs.
Percentage of budget devoted to suicide prevention? 0% (these efforts are subsumed under general budget)
Percentage of budget devoted to violence prevention? 15% (federal grant program)
Do you have a systematic suicide prevention program? NO
If no systematic prevention program, do you have suicide outreach programs: YES
Do you have mental health screening days? NO

If no, why not? They are time consuming to organize with historically low attendance on our campus and others. As an alternative, we offer access to online mental health screening 24/7 via our website.

Do you have a staff member specifically designated to do outreach? Yes. We have a coordinator at 10-15% time, and all staff members participate in outreach at approximately 5-10% of their contract time.
Do you have a relationship violence prevention program? YES (supported by a Dept. of Justice grant currently in its second 2-year funding cycle)

Outreach efforts
Number of programs presented and numbers in attendance for each of the following years:

	
	Programs
	Attendance

	2006/07
	178
	>6,000

	2005/06
	168
	>6,000

	2004/05
	110
	>3,000


Comments: The increase after 04/05 is primarily due to obtaining grant funding to hire a staff for violence prevention programming beginning in January 2005. We also benefited from community grant-supported suicide prevention training in Fall 2005, which increased our suicide prevention outreach efforts.
Number of programs focused on violence (and suicide) prevention for each of the following years:

	
	Programs
	Attendance

	2006/07
	60
	>2,000

	2005/06
	50
	>1,900

	2004/05
	10
	400


Clients served
Number of students seen by staff for each of the following years:

2006/07: 521

2005/06: 523

2004/05: 428
Number of sessions attended for each of the following years:

2006/07: 2536

2005/06: 2466

2004/05: 1952
Number of emergency sessions, voluntary transportations, and emergency detentions for each of the following years:

	
	Emergency sessions
	Voluntary transportations
	Emergency detentions*

	2006/07
	39
	Not tracked
	2

	2005/06
	34
	Not tracked
	5

	2004/05
	16
	Not tracked
	2


*data from University Police

Number of faculty/staff/parent/other consults for each of the following years:

2006/07: 40

2005/06: 51

2004/05: 45

Comment: These numbers are approximate. We try to keep track of all consultations that are serious and/or could result in a counseling center referral, but staff documentation practices are inconsistent in this regard.
Do you have a network of service providers in your immediate area to use as a referral option? YES
Comments: Options for specialty care (e.g., eating disorders, alcohol/drug treatment) are limited due to rural setting.
Client Demand
1. Has your center witnessed an increase in client demand over the last 5-10 years? YES
Comments: In the past 2 years, we have experienced a 20% increase in demand over the previous 5-year average?

2. Has your center experienced an increase in the severity/complexity of client needs? YES

Comments: Our counselors would say yes, though our evidence is primarily anecdotal. I guess you could point to our increase in crisis sessions (noted above) as evidence. At times it is easy to conflate increased demand with increased severity, because both increase counselor workload and stress!
3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?

Direct care: DECLINED

Prevention Programming: IMPROVED

Please explain: We’ve lost approximately .10 FTE in GPR support for counseling in the last 5 years, but we have been fortunate to benefit from 1.10 FTE from grant funding for violence prevention, and .50 FTE from the chancellor’s discretionary budget for alcohol/drug prevention. To help us meet direct care demands, we rely on approximately 80 hours/week from 3-4 graduate trainees (practicum counselors) during the academic year. While we realize an overall gain in ability to meet demand, it is not like having more licensed counselors, since trainees see proportionately fewer clients, require supervision time from our licensed counselors, and do not see the most complicated clients. 
President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution:  UW-River Falls
Name of person responding to survey:  Alice Reilly-Myklebust, Director of Student Health and Counseling Services

Contact person e-mail and phone:  715/425-3293/3884;  alice.m.reilly-myklebust@uwrf.edu

Institutional headcount:  

Fall 2006:  6346
Number of FTE Professional Counselors / Client Service Providers (for 2006/2007 and currently):

Two 1.0 Academic Staff master’s level licensed counselors (one licensed social worker, one licensed professional counselor)

Two LTE (Limited Term Employee) Professional Consultant master’s level licensed professional counselors, both also Certified Alcohol and Drug Counselors (CADCIII)

(one at approximately .25 and one at .50)

Total:  2.75 Academic Staff and LTE

Note: Do not include EAP.

What is your FTE for EAP?:   Zero    How many faculty/staff do you have on campus?:  Approximately 820

If FTE is 0, do you outsource? 
 Yes
X No
Number of EAP programs presented and numbers in attendance for each of the following years (mostly faculty and staff):

2006 – 07:  14 sessions (Attendance:  31/11/40/12/3/10/14/14/15/40/10/10/10/10 
2005 – 06:  7 sessions (Attendance:  16/25/35/35/20/150/40


2004 – 05:  4 sessions (Attendance:  15/20/8/40)
Number of clients seen by EAP staff for each of the following years:

2006 – 07:  19 clients with 73 sessions

2005 – 06:  4 clients with 49 sessions

2004 – 05:  14 clients with 68 sessions
Number of consults regarding staff for each of the following years: 



2006 – 07:  1-5

2005 – 06:  1-5

2004 – 05:  1-5
Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


69.2%  Segregated Fees




3.7% Grant Funding (2006/2007 only)

__________Insurance
  




27.1%  Other:  GPR

(Not sure what you mean by this; this is an expenditure category, not a funding source) S & E

What is your overall budget for counseling services? This is a challenging question to answer, as our Student Health Services and Counseling Services are essentially combined, and our budget varies from year to year, including funding sources and percentages.  The Director, who is a master’s level Registered Nurse, was initially only Director of Student Health Services, but also took over administrative oversight of Counseling Services as well in 2001, but does not provide direct counseling services; so I will include half of the Director’s salary (which is funded through program revenue-health segregated fees).   In addition, we have a 1.0 permanent University Associate position and a .75 Limited Term Employee (LTE) (.75 total) University Associate position that supports Student Health and Counseling Services (50%) and Career Services (50%), so I will include 25% of these two salaries (funded through program revenue-health segregated fees).  Student Health and Counseling Services also has a 1.0 Health Education Coordinator and a .75 Student Health Nurse, but I have not included them in this budget estimate.

2006/2007 estimated Counseling Services budget:

Two 1.0 Academic Staff personal counselors:

$66,458 (GPR)

$40,833 (started in September 2006, so partial salary for 2006/2007-program revenue-health segregated fee)

LTE professional consultant personal counselors:

$28,768 (program revenue-health segregated fee)

Director (50% Counseling Services):

$26,897 (program revenue-health segregated fee)

Office support staff:

1.0 University Associate (25% Counseling Services):

$7,278 (program revenue-health segregated fee)

.75 LTE University Associate (25% Counseling Services):

$5,927 (program revenue-health segregated fee)

Students:

$5,611  (program revenue-health segregated fee)

Total Counseling Services Personnel (2006/2007):  

$66,458 (GPR)

$109,703 + $5,611=$115,314 (program revenue)

Estimated Fringes:

$54,852 (program revenue only-health segregated fee)

Total personnel:

$236,624

Services and Supplies/Supplies and Expenses:

$18,229 (program revenue-health segregated fee)

Counseling Services related contracts (psychologist consultant and contracted psychiatrist):

$7,240 (GPR)

Grants (only for 2006/2007-grant in collaboration with the College of Arts and Sciences-from the Association of American Colleges and Universities):

$10,000 
Total 2006/2007 estimated Counseling Services budget:

$272,093

Breakdown by funding source:

$188,395 or 69.2%-program revenue-health segregated fee

$73,698 or 27.1%-GPR 

$10,000 or 3.7%-Grants

Counseling Personnel

Personnel:  $236,624   
Services & Supplies (Contracts and Supplies and Expenses):  $25,469  
Grants (2006/2007 only):  $10,000  
What percentage of your budget is devoted to suicide prevention? 


Personnel


Services & Supplies 



We do not have a specific program (and hence budget) for suicide prevention specifically, but rather incorporate and integrate this issue with other mental health issues into our services, marketing, programming, outreach, policies, etc.  
What percentage of your budget is devoted violence preventions? 


Personnel 


Services & Supplies 



We do not have a specific program (and hence budget) for violence prevention specifically, but rather incorporate and integrate this issue with other mental health issues into our services, marketing, programming, outreach, policies, etc.

Do you have a systematic suicide prevention program?         
Yes
X No

If Yes, please explain: 

























































If no systematic prevention program, do you have suicide outreach programs?       ______ Yes     ______ No
We do not have a specific program (and hence budget) for suicide prevention/outreach specifically, but rather incorporate and integrate this issue with other mental health issues into our services, marketing, programming, outreach, policies, etc.

Do you have mental health screening days? 

Yes
X No  (Not in the last three years)

If Yes, number of days held each of the following academic years:



2006 – 07



2005 – 06



2004 – 05


If no, why not?  We have tried these in the past and have not been successful in generating participation, so for 2006/2007 initiated online mental health screening on our Counseling Services web page.
So, for online screening for 2006/2007, there were 71 persons screened for bipolar disorder, 32 screened for post-traumatic stress disorder, 36 screened for alcohol, 144 screened for depression, 97 screened for general anxiety disorder, and 40 screened for eating disorders.
Do you have a staff member specifically designated to do outreach?

Yes
X No


If Yes, percent of position dedicated to outreach? 



Outreach is incorporated and integrated into each staff person’s role, and is done daily through a variety of means.

Do you have a violence relationship prevention program?   ______Yes    X No

We do not have a specific program (and hence budget) for relationship violence prevention specifically, but rather incorporate and integrate this issue with other mental health issues into our services, marketing, programming, outreach, policies, etc.

Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





Programs

   
Attendance



2006 – 07
110 (Estimate; Still compiling)
5,200 (Estimate; Still compiling; includes Orientation)


2005 – 06
104



5,128 (includes Orientation)


2004 – 05
109



5,287 (includes Orientation)
Comments:  Includes Student Health and Counseling Services Outreach Efforts:  Summer Registration/Parent Sessions, Orientation, New Faculty/Staff Orientation, RA and Residence Hall Staff Orientation, Simulated House Party Event, class presentations, Faculty/Staff Sessions, International Student Orientation, Study Abroad Sessions, class presentations, residence hall and student group presentations, Annual Health and Wellness Fair, Finals Stress Reducing Event, etc.
Number of outreach programs focused on violence prevention for each of the following years:  Incorporated and integrated into overall programming, so see above.





    Programs

   Attendance



2006 – 07








2005 – 06








2004 – 05






Clients Served

Number of students seen by staff for each of the following years:



2006 – 07:  315  

2005 – 06:  233
2004 – 05:  256

Number of sessions attended for each of the following years:




2006 – 07:  1126

2005 – 06:  804
2004 – 05:  816


Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions


2006 – 07 
12



2




6 for 2006 (3 were committed)/None so far for 2007 


2005 – 06
10



2-3



    
2005-1 student ED’d 2 times & was committed


2004 – 05
11



2-3




None for 2004
Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07



2005 – 06



2004 – 05



We do not track these but regularly get telephone calls, e-mails, visits, etc. from faculty, staff, parents, administration and even other students to consult about concerns related to the mental health of a student.

Do you have a network of service providers in your immediate area to use as a referral option?
X Yes

No

Comments:  We update this list annually, and as we learn of service providers in the area, especially those that provide services on a sliding fee scale.  However, service providers that provide services on a true sliding fee scale (all the way to zero for those unable to pay) are nearly non-existent in our area.  Our already very limited county mental health services cut services back even more so last year, so is really not a viable referral source because of the several months long waiting period.  We also do not have a psychiatrist within our community that we can refer students to, with the closest at least 30-45 minutes away, and most psychiatrists have long waiting periods and do not offer sliding fee scale payment options.  Some students continue to use their previous psychiatrist and counselor, but may see us to establish a safety net in the event of an emergency.
Client Demand

10. Has your center witnessed an increase in client demand over the last 5 – 10 years?
X Yes

No

Comments:  Appointments with campus counselors has doubled in the last five years, but some of this may have been due to a decline in staff five years ago (only two on-campus counselors at that time), to this year being four (but the additional two counselors are part-time LTE).
2. Has your center experienced an increase in the severity / complexity of client needs?
X Yes

No

Comments:  Similar to students nation-wide, we are seeing more and more students each year who come to us already diagnosed with depression, anxiety, and more serious mental health diagnoses.  Our UW-River Falls students National College Health Assessment data indicates that from 2000 to 2003 to 2006, more male and female UW-River Falls students have been diagnosed with depression and anxiety, and more of these students are on medication and in therapy for these conditions.  Some of these students have no health insurance or are underinsured (high deductibles, high copays/coinsurances, no providers in the area, very limited mental health/medication coverage, etc.), and so we do what we can to assist these students and to refer them if we can, but again this is challenging because of our limited county mental health services and providers in the area who offer true sliding fee scales.
3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?



Improved
X Declined

Please Explain:  Approximately 10-15 years ago, UW-River Falls Counseling Services consisted of a full-time permanent Director, who was a psychologist, two other full-time permanent psychologists, and two master’s level licensed personal counselors (funded primarily by GPR).  Since that time, due to budget cuts, retirements, reallocation of staff FTE and funding, by 2006-2007 Counseling Services would have been reduced to one full-time permanent master’s level personal counselor (GPR).  We were able to garner support to fund an additional full-time permanent master’s level personal counselor, funded through the health segregated fee.  In addition, to try to help provide the needed personal counseling time for students, we have also gained approval and hired two part-time, limited term employee (LTE) (for a total of .75) professional consultant master’s level personal counselors, also funded through program revenue-health segregated fees.
President Reilly’s 2007 Commission on Campus Security

Counseling sub–committee

Institution 
University of Wisconsin-Whitewater         










Name of person responding to survey
Richard Jazdzewski









Contact person e-mail and phone __jazdzewr@uww.edu    262.472.1305______________________________________

Institutional headcount Headcount for Fall 2006: 10,502; Headcount for Spring 2007: 9,835____________________________
Number of FTE Professional Counselors / Client Service Providers
 2006/2007   = 
3.8375



 Note: Do not include EAP 

What is your FTE for EAP?  __.2375_____      How many faculty/staff do you have on campus? 1067_________

If FTE is 0, do you outsource? 
 Yes

 No

Number of EAP programs presented and numbers in attendance for each of the following years:

2006 – 07
3 presentations-108 attendees

2005 – 06
2 presentations-60 attendees 

2004 – 05
5 presentations -162 attendees

* It should also be noted that EAP counselor attends numerous other annual events (Human Resources: Involvement Opportunity Fair; Benefits Fair; Wellness Fair) where the counselor provides information about EAP services.  This data is not compiled. 

Number of clients seen by EAP staff for each of the following years:



2006 – 07
21

2005 – 06
10

2004 – 05
13
Number of consults regarding staff for each of the following years: 



2006 – 07
Not Assessed


2005 – 06
NA


2004 – 05
NA


* We do not differentiate the content of our consultation data, i.e.- whether the consult is regarding students, staff or faculty. 

Which of the following provide funding for your operation and approximately what percentage of your budget to they provide (mark all that apply)?


__________Segregated Fees




__________Grant Funding


__________Insurance
  




__________Other __________________________________________________


__100% of Counseling is GPR_S & E 

What is your overall budget for counseling services? $334,150

Personnel 316,565 
Services & Supplies 17,585
What percentage of your budget is devoted to suicide prevention? 
0

Personnel
0

Services & Supplies 
0

What percentage of your budget is devoted violence preventions? 
0

Personnel 
0

Services & Supplies 
0


* It can be argued that both all and/or none of our budget is devoted to suicide and violence prevention in that counseling services help prevent both events.  However, strictly speaking we currently do not have funds strictly dedicated to either.

Do you have a systematic suicide prevention program?         
Yes
X
No

If Yes, please explain: Although Counseling Services (CS) does not have a systematic suicide prevention program, CS works closely with a numerous organizations throughout campus (Residential Life, Dean’s Council, Student Life, Athletics, Recreation Sports, Faculty and other staff) to address this serious concern.  Currently staffing and budget does not provide sufficient resources to have a systematic suicide prevention program. 




If no systematic prevention program, do you have suicide outreach programs?       ___X___ Yes     ______ No

Do you have mental health screening days? 
X
Yes

No


If Yes, number of days held each of the following academic years:



2006 – 07
1


2005 – 06
0


2004 – 05
0

If no, why not? ____Prior to the 06-07 year we did not feel that we had adequate staff to meet clinical demand and host screening days.  In 06-07 we hired an outreach counselor and thus hosted our first Mental Health Screening Day.

Do you have a staff member specifically designated to do outreach?
X
Yes

No


If Yes, percent of position dedicated to outreach? 
~25%


Do you have a violence relationship prevention program?   ______Yes     __X____No

* UW-W has a Sexual Assault Prevention Coordinator housed in Student Life that we work with to address relationship violence.  

Outreach efforts

Number of programs presented and numbers in attendance for each of the following years:





UHCS Programs
UHCS Attendance
Counseling Programs
Counseling attendance



2006 – 07

109


6240


52


2963



2005 – 06

68


3799


27


1743



2004 – 05

95


5189


27


2653

Comments: UHCS has a Wellness coordinator who oversees all wellness and outreach programming.  The initial two data points describes all UHCS programs and attendance.  The second set of data points is our effort to separate Counseling Services efforts from UHCS efforts.

Number of outreach programs focused on violence prevention for each of the following years:

NOT Sponsored by Counseling
                                                    Programs                     Attendance

                        2006 – 07                    24                                536      
                        2005 – 06                    20                                349      
                        2004 – 05                    15                                314      

* UW-W has a Sexual Assault Prevention Coordinator housed in Student Life that we work with to address relationship violence.  These numbers are NOT programs led by Counseling Services rather they were sponsored by Student Life.  

Clients Served

Number of students seen by staff for each of the following years:



2006 – 07
682


2005 – 06
560


2004 – 05
438

Number of sessions attended for each of the following years:




2006 – 07
2608


2005 – 06
2097


2004 – 05
2033


*It should be noted that UHCS also has an ongoing relationship with a consulting psychiatrist that works for Health Services for limited hours (8 hours every two weeks during the academic semesters).  The number of students seen and number of psychiatric sessions were not included in these totals. Details of these appointments are available upon request. 
Number of emergency sessions, voluntary transportations and emergency detentions for each of the following years:





Emergency Sessions

Voluntary Transportations

Emergency Detentions



2006 – 07

79



3




2





2005 – 06

41



2




0





2004 – 05

55



0




0



Number of faculty/staff/parent/other consults for each of the following years:



2006 – 07
286


2005 – 06
88


2004 – 05
219

Do you have a network of service providers in your immediate area to use as a referral option?
X
Yes

No

Comments: 
We are continually working on building relationships with our local providers.

Client Demand

11. Has your center witnessed an increase in client demand over the last 5 – 10 years?
X
Yes

No

Comments: Please refer to the numbers above.  

2. Has your center experienced an increase in the severity / complexity of client needs?
X
Yes

No

Comments: It seems that each year the severity/complexity of clients’ needs continue to increase and with this increase so does the administrative time necessary for case management.
3. How has your ability to adequately meet the demands of both direct care and prevention programming changed in recent years?


X
Improved

Declined

Please Explain: UW-W administrators approved an additional position (outreach counselor) approximately 3 years ago.  The position was held through several budget cuts despite being unfilled due to failed searches.  This position was truly needed to help provide additional outreach and clinical services.   However, despite the new hire additional CS positions are necessary to meet the growing demand for counseling services at UW-Whitewater. 

Appendix K
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