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1. The process must be an interactive one involving “a reasonable reciprocal effort” on the part of both parties.

2. An institution may not make a unilateral decision regarding the existence of a disability or the accommodation that is necessary.

3. What is “reasonable” involves a detailed analysis of the specific circumstances of the case in question. Broad generalizations are not acceptable. An “individualized assessment” of the student’s situation must be conducted.

4. The institution is not required to provide specifically what the student requests. An alternative accommodation may be provided if it is effective.

5. The institution does not have to provide accommodations that are not effective. An institution has a right to refuse to provide auxiliary aids and services that do not in fact provide meaningful access.

6. Institutions must be given a reasonable amount of time to evaluate requests and to offer the necessary accommodations.

7. Institutions do not have to provide accommodations that will impose an “undue administrative or financial burden”.

8. Challenges to student’s requests must clearly involve substantive questions regarding the manifestations of the disability or the nature of the accommodations requested. Mere administrative expedience or philosophical differences of opinions cannot be used as a justification for denying reasonable accommodations.

9. Determining what is reasonable requires one to balance two important rights: the student’s rights to be provided meaningful access and the institution’s right to protect the integrity of its programs and services.

