BUS 230 - BUSINESS AND ECONOMICS RESEARCH AND COMMUNICATIONS
	Keith Sherony
	UW-La Crosse
	Office Hours

	413A (403Z) Wimberly Hall
	Spring 2011
	Tues. 10 a.m.-2 p.m.

	785-8101
	
	Wed 11 a.m.-1 p.m.

	sherony.keit@uwlax.edu
	
	and by appointment

	Bus 230 Web Site:
	http://www.uwlax.edu/faculty/sherony/bus230/bus230.htm 

	Large Assembly 10D - Monday 3:50-5:00

Section 01 - Tuesday 2:15 - 3:50
Section 02 – Tuesday 4:00 - 5:35



Bus 230 is the study of methods used in business and economic research. The steps necessary for successful completion of a research project are developed. These steps include problem identification, data collection and analysis, and preparation and presentation of results. Students apply the research methods as they conduct a semester-long research project.

The goals for this course are for you to:

1. develop the ability to formulate and test a hypothesis. 
2. successfully complete an original research project.

3. develop  the ability to critically evaluate research studies conducted by others.

4. develop the ability to design and conduct research in the future.

The prerequisites for this course are English 110, Computer Science 101 or 103 & 104, and Math 145.

The reference books for this course are Essentials of Business Research Methods by J.F. Hair, et. al., Understanding Research Methods by Mildred L. Patten, The Pocket Holt Handbook, by Laurie G. Kirszner and Stephen R. Mandell, SPSS 15.0 Guide to Data Analysis by Marija Norusis, and Research in Teams by Dan Bednarz and Donna Wood.

COURSE REQUIREMENTS AND ASSESSMENT

Students are assigned to research teams of four members. Some course requirements are fulfilled as a team, while others are fulfilled individually. When determining grades, the following conditions apply:

Team Requirements

Each team is required to:

· complete a written research project and orally present the research results. 

· submit group assignments.

· participate in four “draft days.”
· complete the team component of two exams.

1. The team portion of the project's written component is worth 300 points. The team portion of the oral presentation is worth 20 points. Team members will receive the same base grade on the team portion of the project.

2. Each team member's contribution to the project will be evaluated by his/her teammates four times. The results from these evaluations will be used by Professor Sherony to determine final grades.

3. The project is accomplished in stages. Subsets of the final report are periodically submitted as PRELIMINARY REPORTS. To receive credit, reports MUST BE TURNED IN ON TIME. The penalty for a late report is five points per day.

TABLE 1: PRELIMINARY REPORTS AND FINAL REPORT DUE DATES

	Assignment
	Due Date

	
Preliminary Report 1: Introduction
	Wednesday, February 16
Noon in my office.

	
Preliminary Report 2: Methods and Questionnaire
	Wednesday, March 9
Noon in my office.

	
Preliminary Report 3: Data Due in SPSS Format
	Tuesday, April 5
At the beginning of small section.

	
Final Report
	Monday, May 2
Noon in my office.


Preliminary Reports 1 and 2 will be reviewed, edited, and graded by Professor Sherony, and are worth 25 points each. Preliminary Reports 1 and 2 are not separate reports per se. Rather, for Preliminary Report 2 new material about the research method is synthesized with a revised version of the introduction (Preliminary Report 1). At this stage a draft should be emerging that has identifiable sections and transitions between sections. Additionally, the final version of the team's survey questionnaire is to accompany Preliminary Report 2 and is worth 10 points. Preliminary Report 3 consists of an SPSS output file that contains a frequency table for each of the variables that will be used for statistical analysis. Note that the frequency tables must include variable labels and value labels.

4. Four "draft days" will be held. Each team is required to bring to class five copies
 of the items listed in Table 2. If a team fails to bring the required copies to class, each team member will be penalized (lose) 25 points. During these sessions teams will exchange papers. Each student will read and critique their classmates' work. Once complete, teammates will synthesize their comments into a “team critique” that they will discuss with the paper’s authors.


TABLE 2: DRAFT DAY ASSIGNMENTS AND DATES

	Draft copies of
	Date

	Preliminary Report 1
	Monday, February 14

	Survey Questionnaire

	Tuesday, March 1

	Preliminary Report 2
	Monday, March 7

	Final Report (text only)
	Monday, April 25


5. Each team is expected to prepare a contract that will govern how the team will function. The contract should thoroughly address issues like leadership and decision-making, delegation of work, communication, resolving conflict, rules of order and operation, penalties for breaking the contract, and any other issues the team considers important. Chapter 1 of Research in Teams also contains ideas about team contracts. A copy of the contract is to be turned in when class begins on Tuesday, February 1 and is worth 10 points. Bonus Points: Teams that turn in with their contract a “group photo” will receive 3 bonus points. Color photos are especially nice.
6. Beginning in week 1 and continuing through week 13, each team is required to have at least one out-of-class meeting per week during the team's standing meeting time. In the subsequent week's small section the team should submit a short, typewritten record of the meeting’s proceedings, i.e., minutes. Each set of minutes is worth two points. Credit will be given only if team members' signatures, the section and team number, and the week number and date are included on the minutes.

Individual Requirements

Each student is required to:

· formulate and defend a research hypothesis.

· complete assignments and participate in the workshop and draft days.

· complete the individual component of two exams.
· complete the NHI Protecting Human Research Participants quiz.
1. A workshop will be conducted in small section on Tuesday, February 1. The topic will be "working in teams." To prepare, read chapters 1, 3, and 4 of Research in Teams and complete the Workshop Assignment, which is on the Bus 230 web site.  The Workshop Assignment is due when class begins. Each student is expected to present his/her views about “working in teams” during the workshop. The Workshop Assignment/participation during the workshop is worth 10 points.
2. The research hypothesis is formulated and defended as part of Assignment 1, which is worth 50 points. A good research hypothesis will contribute to the team‘s project if:

a) the hypothesis can be defended in the report’s Introduction;

b) the hypothesis can be tested using statistical analysis in the report’s Results; and

c) the test’s result can be used to draw conclusions about the research problem in the report’s Discussion.

3. Each teammate is to participate in the team’s oral presentation. The individual component of the oral presentation is worth 30 points.
4. Assignments 2, 3 and 4 are worth 50 points and cover an introduction to SPSS and review of statistics. All assignments MUST be turned in ON TIME for credit to be received.
5. Each student is expected to critique another team’s paper during the draft days. Each critique is worth 5 points.
6. Completing the NHI Protecting Human Research Participants quiz is worth 10 points.

Exams
1. Two exams worth 70 points each will be given.

2. The exams will have an individual component worth 20 points and a team component worth 50 points.

3. Team members will receive the same base grade on the team component.

4. Each team member's contribution to the team component will be evaluated by her/his teammates. This information will be used by Professor Sherony to determine final grades.

5. There are no provisions for make-up exams: students who miss an exam will receive a score of zero.

6. The team portion of Exam 1 will be given in large assembly on March 21. The individual portion of Exam 1 will be given in small section on March 22. The team portion of Exam 2 will be given in large assemble on April 18. The individual portion of Exam 2 will be given in small section on April 19.

Course Ground Rules

1. The allocation of work and the maintenance of internal harmony are team responsibilities. In the event that a free-rider problem develops AT ANY TIME DURING THE SEMESTER the team is obliged to register their concerns with the non-participating member at least once, and inform Professor Sherony in writing that a warning has been registered. Should this approach not solve the problem, the team may submit to Professor Sherony a list of complaints about the non-participating member. Professor Sherony will use this and other information to determine if the free-rider will be expelled from the team. Should a free-rider be expelled from a team, Professor Sherony will decide how, if at all, the free-rider will complete the course requirements.

2. Students are required to attend class. Each unexcused absence will result in a 25 point reduction of the offending student's total points. Consecutive unexcused absences will result in a two letter-grade reduction for each absence.

3. Students who do not complete a research project automatically fail the course.

4. Students who do not participate in their team's oral presentation will have their grade reduced by two letters. 

About the Project
1. The team selects the topic for the research project.

2. The topic must be business, economics, or other policy
 related.

3. At least one of the following conditions must be satisfied:

a) The project contributes to the existing body of knowledge in the topic area (i.e., academic research).

b) The team works with a client (i.e. client-based research).

4. The project must employ some form of statistical analysis.

5. Teams are required to receive Professor Sherony's approval of their project topic prior to the first draft day.

Some Words of Advice
1. Completing a research project will require the team to do some of its work outside-of-class time. My expectation is that teams will need to meet at least two to three hours per week outside of class. This is reasonable in that most professors expect students to spend two hours working outside of class for each hour the class meets. If you're unable to meet this expectation, drop the course today.

2. Don't procrastinate: start working today! Identifying a project topic is probably the most daunting task you will face. Pressing hard to identify a topic in these first few days will make the rest of the semester much easier.
3. Have a hop in your step. Show some ambition and take the initiative.

4. Treat Bus 230 like a job. Like any job, the right attitude and enthusiasm makes it easier and more enjoyable for everyone. Be prepared to make sacrifices to get the job done (you'll be expected to do this throughout your career).

5. Be committed to the project and team for the entire semester. When I determine your final grade, my assessment of your commitment to the project and team will be as important as (maybe more important than) the quality of the project.

6. Learn how to learn! Use your brain and imagination to figure stuff out.

7. Don't be a fool. Rely on your teammates to do their share of the work, demand that it be of high quality, and provide evaluations that accurately reflect what they’ve done.

8. Use effective time management and study practices.

9. Don't write me a letter from camp. A research report must contain significant content and substance, and be objectively written using an academic tone.

10. Any Student with a documented disability (e.g., physical, learning, psychiatric, vision, or hearing, etc.) who needs to arrange reasonable accommodations must contact the instructor and the Disability Resource Services office at the beginning of the semester. Students who are currently using the Disability Resource Services office will have a copy of a contract that verifies they are qualified students with disabilities who have documentation on file in the Disability Resource Services office.

Table 3: SCHEDULE OF DATES

	Date
	Activity
	Location

	Tuesday, February 1
	Team Contract
	Small Section

	Tuesday, February 1
	Workshop: Working in Teams
	Small Section

	Monday, February 14
	Draft Day PR #1
	Large Assembly

	Wednesday, February 16
	PR #1 & Assignment 1 due
	Sherony's Office – Noon

	Tuesday, March 1
	Questionnaire Exchange
	Small Section

	Tuesday, March 1
	NHI quiz certificate due
	Small Section

	Monday, March 7
	Draft Day PR #2
	Large Assembly

	Wednesday, March 9
	PR #2 & questionnaire due
	Sherony's Office – Noon

	Monday, March 21
	Team Portion of Exam 1
	Large Assembly

	Tuesday, March 22
	Individual Portion of Exam 1
	Small Section

	Tuesday, April 5
	PR #3 due 
	Small Section

	Monday, April 18
	Team Portion of Exam 2
	Large Assembly

	Tuesday, April 19
	Individual Portion of Exam 2
	Small Section

	Monday, April 25
	Draft Day Final Report
	Large Assembly

	Monday, May 2
	Final Project due
	Sherony's Office – Noon

	Wednesday, May 11, 7:45 - 9:45 a.m.
	Sec. 1 oral presentations
	216 Wimberly Hall

	Wednesday, May 11, 12:15 - 2:15 p.m.
	Sec. 2 oral presentations
	216 Wimberly Hall


Table 4: SCHEDULE OF POINT VALUES

	Activity
	Point Value

	Workshop Assignment and Participation
	10

	Team Contract
	10

	3 Draft Days (Individual)
	15

	PR #1
	25

	PR #2 and Questionnaire
	25+10

	Exam 1
	50+20

	Exam 2
	50+20

	Assignments 1, 2, 3 & 4
	100

	NHI Protecting Human Research Participants quiz
	10

	Written Report: Team
	300

	Oral Presentation: Team
	20

	Oral Presentation: Individual
	30

	Minutes
	26

	Attendance and Peer Evaluations
	


 ORGANIZATION OF A BUS 230 REPORT
TITLE PAGE


1)
Title of report


2)
Authors' names


3)
Section and team number


4)
Date submitted


5)
Identification of requesting or sponsoring party


6)
Acknowledgments and disclaimer (optional)
TABLE OF CONTENTS


1)
Title and page number of each of the paper's sections.


2)
Title and page number of each graph.


3)
Title and page number of each table.

MANAGERIAL/EXECUTIVE SUMMARY (for client-based research) or ABSTRACT (for academic based research)
BODY OF THE REPORT


1) INTRODUCTION: Explain what the problem was.



a)
Present background information.



b)
Define the problem or question investigated.



c)
Provide rationale for conducting the study.



d)
Review the pertinent literature.



e)
State the project's purpose and objective.



f)
State the research (working) hypotheses.

g)
Defend the research hypothesis.



h)
State the principal results of the investigation.


2) METHODS: Document how the problem was studied.



a)
Discuss the target population and the reason(s) it was chosen.



b)
Describe the data collection method.



c)
Discuss the survey instrument and/or data sources.



d)
Discuss the sample size and sampling procedure.

e) Variable Labels: Give names to the variables studied.

f) Operational Definitions: Explain exactly what the variables measure and the measurement scale used.

g) Link the variables to one of the study’s objectives so the reader will understand why the variable was measured.

h) Construct a table that summarizes the variables' labels, operational definitions, and codes and code value labels.

i) Identify the data collection and tabulation software.



j)
Identify the statistical analyses used.



k)
State any errors, biases or limitations with your data or methodology and how they may affect the result.


3) RESULTS: Test the hypotheses and present the findings.



a)
ocular analysis--graphs, tables, summary statistics



b)
one sample t-tests for means or proportions


c)
confidence intervals for means or proportions


d)
independent samples t-test



e)
paired samples t-test



f)
one-way ANOVA



g)
median for grouped data



h)
cross tabulation--Chi squared test



i)
regression analysis--t tests, F test


4) DISCUSSION: Explain what the findings mean.




a)
Draw conclusions about the issues that were studied. These conclusions should address the objectives of the project and be based on the statistical results.
b)
Synthesize the results. Bundle together findings that support each other and use these to justify your conclusions.




c)
Provide insight by developing plausible explanations for what you have found.





d)
Address any consistencies or inconsistencies that exist among the findings.



e)
State any problems or limitations with your statistical analysis.


5) SUMMARY AND RECOMMENDATIONS

a) Summarize the study's main objective(s) and most notable findings.

b) Recommend policy changes that could be adopted. These policy changes should be logical extensions of the results and discussion.

6) CLOSING COMMENTS: Suggest ways future studies could be designed to improve or expand upon your work, and/or areas for future research.

APPENDICES: Detailed information added to the end of the text that:


1)
must include:



a)
pre-test results



b)
summary survey

c)
edited computer output from all reported statistical runs including the details of all hypothesis tests, i.e., objective of test; H0 & Ha; p-value, rejection decision and conclusion.


2)
may include other technical information.

ENDNOTES OR FOOTNOTES (consult The Pocket Holt Handbook)

1)
Reference Footnote: Citation (author's name, title, publication date, page numbers) of the source from which previously published material or quotations have been taken.


2)
Content Footnote: Clarifying or amplifying comment about the text.

BIBLIOGRAPHY: Citation of all published and unpublished materials used as sources of information in the paper's development (consult The Pocket Holt Handbook).
ELECTRONIC REPORT: The final project Word document, SPSS data file and Power Point presentation saved on the Z: drive.


FINAL REPORT GRADING SCHEME: 300 Points
ORGANIZATION (10 PTS)


Title page


Table of Contents


Lists of illustrations and tables


Illustrations and Tables properly cited


Appendixes


Endnotes/footnotes and proper citations


Bibliography and proper citations

BODY OF REPORT (200 PTS)


Managerial summary or abstract


Introduction


Methods including errors, biases and limitations


Application of statistical analyses


Discussion of statistical results including interpretations and conclusions


Summary, Recommendations and Closing Comments

WRITING STYLE (40 PTS.)


Use of conventions (academic tone, spelling, grammar, etc.)


Development of ideas

APPENDIX (40 PTS)


Edited SPSS output including details of all statistical analysis
 (20 pts.)


Pre-test results (10 pts.)


Summary survey (10 pts.)

ELECTRONIC REPORT (10 PTS)
Word, SPSS and Power Point files on Z: drive.
ORAL PRESENTATION GRADING SCHEME: 20 Group and 30 Individual Points

	GROUP
	INDIVIDUAL

	Organization
	Content

	Content
	Delivery

	
	Demeanor

	
	Appearance





�All work submitted in Bus 230 is to be typed and double-spaced.


�Teams that use secondary data must construct a "mock" questionnaire that could be used to collect data fitting for their project.


� A policy is a deliberate plan of action to guide decisions and reach an explicit goal.


� Details of the statistical analysis include a statement about:


the results of each analysis reported in the text.


the null and alternative hypothesis that were tested (when applicable)


whether the null hypothesis was rejected and the p-value used to make the decision (when applicable)
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