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CHAPTER STANDARDS PROGRAM
	Values
	Chapter Standards - Activity
	Good Standing
	Bronze
	Silver
	Gold

	Integrity
	Chapter Leader Succession
	
	
	
	

	
	       Conduct Officer Elections and/or Appointment of Officer
	(
	(
	(
	(

	
	       Conduct Officer Transition
	
	
	(
	(

	
	Web-Based Training
	
	
	
	

	
	      Attend One webinar session
	
	(
	
	

	
	      Attend Two webinar sessions
	
	
	(
	

	
	      Attend Three webinar sessions
	
	
	
	(

	Collaboration
	Co-Sponsor a Program with Another Organization or Society 
	
	(
	(
	(

	
	Attend the International Conference or a Regional Conference 
	
	
	(
	(

	Innovation
	Coordinate Prospective Member Involvement
	
	
	(
	(

	
	Chapter Marketing and Public Relations
	
	
	
	

	
	         Conduct On-Campus Promotion
	
	(
	(
	(

	
	         Have an Online Presence  
	
	
	(
	(

	
	         Receive Off-Campus Recognition 
	
	
	
	(

	Respect
	Participate in Cross-Chapter Networking
	
	(
	(
	(

	
	Coordinate Campus Official Networking
	
	
	(
	(

	Diversity


	Perform a Chapter Service Project
	
	(
	(
	(

	
	Education-Focused Service
	
	
	
	

	
	       Perform One Initiative
	
	
	(
	

	
	       Perform Two Separate Initiatives
	
	
	
	(

	Excellence
	Retain a Primary Advisor and a Chapter President 
	(
	(
	(
	(

	
	Host a New Member Recognition Event  
	
	(
	(
	(

	
	Submit a Chapter Scholarship Application
	
	
	(
	(

	
	Submit an International HQ Scholarship or Award Application
	
	
	
	(

	Engagement
	Host a Membership Drive
	(
	(
	(
	(

	
	Coordinate Honorary Member Involvement
	
	(
	(
	(

	
	Coordinate Member Involvement
	
	(
	(
	(

	Reporting


	Complete Accounting Reports
	(
	(
	(
	(

	
	Complete Activity Reports
	
	(
	(
	(

	
	Complete Chapter Status Reports
	
	(
	(
	(

	Other/Extra Credit
	Perform Alumni Member Outreach
	
	
	(
	(

	
	Host a Graduate Student Inclusive Membership Drive
	
	(
	
	

	
	Host a Sophomore Inclusive Membership Drive
	
	(
	
	

	
	Submit a Regional Summit Presentation
	
	
	(
	

	
	Submit an International Summit Presentation
	
	
	
	(


How to Report Chapter Standards
· Golden Key chapters must post all their reports online at www.goldenkey.org by using a user name and Golden Key I.D. number.
· IMPORTANT: Only chapter leaders listed in the Golden Key Chapter Directory can access the online reporting system. Keeping chapter leader information current is the responsibility of the chapter and a requirement to achieve Good Standing recognition. Updates or changes to leader information can be made by completing and submitting an Officer or Advisor Profile Form.  Forms can be downloaded from the online Chapter Toolkit. You may also contact your AD either Officer or Advisor Profile Forms. Once the form is complete, please send it to leaderprofile@goldenkey.org. Please CC your AD  to keep him/her informed with the latest changes to your chapter leadership.   
· Post Activity Reports prior to your event date. An Activity Report posted online will appear on the chapter’s Directory Page found on the Golden Key website. This is required for all chapters that plan to achieve Bronze through Gold Standing.
· Update each Activity Report when the activity is complete.  
· Chapter Status Reports are to be completed by 1 December AND 1 June annually for Bronze-Gold Standing Chapters.
· Accounting Reports are to be completed by 1 December AND 1 June annually for ALL chapters. Chapters will be required to send a scan, photo or hard copy of monthly bank statements showing the transaction detail for all Golden Key accounts during the reporting period and copies of all receipts for chapter expenses incurred during the reporting periods to your AD via email or postal mail. If the balance of your accounts is greater than $1000, please include an explanation of intended future usage with your package of statements/receipts. For any other inquiries, refer to the Accounting Procedure FAQ document, found on the online reporting page of the Golden Key website. 
CHAPTER STANDARDS PROGRAM DEFINITIONS:
Golden Key International Honour Society’s Chapter Standards Program beginning in Fall 2009, will be measured against Golden Key’s Seven Values: – Integrity, Collaboration, Innovation, Respect, Diversity, Excellence, and Engagement. For assistance with planning activities in order to fulfill the Chapter Standards Program, please go to www.goldenkey.org and access the Chapter Toolkit. This resource will provide examples, templates, and helpful tips to aid in the success of your chapter and its programming needs. For further help, please contact your advisor or AD. 
INTEGRITY – Unity in effort within and across the entire Golden Key ecosystem; all efforts focused on our members; honesty, transparency, sincerity, and accountability in all that we do; conforming reality to our words; commitment to the highest standards of ethics and integrity. 
· Chapter Leader Succession
· Officer Elections and/or Appointment of Officers:  The chapter will either hold chapter elections or host leadership appointments each year.  All chapter leaders shall be knowledgeable of their leadership roles and chapter expectations (ALL STANDINGS).
· Officer Transition: A chapter shall implement an organized transition program for Succession Planning in which the momentum of the year is continued by selecting and training new officers (and advisors, as necessary).  Outgoing chapter leaders will report, in the online reporting system, a description of the process used to transition their roles to incoming leaders (SILVER & GOLD).
· Web-Based Training: Chapter leaders, student members, or a chapter advisor shall attend online training webinars to receive chapter operations training and to gain personal development skills. The chapter must also submit a Webinar Questionnaire to its AD in order to receive credit. Chapters are encouraged to share this information with their student members. Chapters may receive credit for this standard for attending an archived webinar if no member from the chapter is able to attend a live event. 
· Webinar Session: 

· A BRONZE chapter shall participate in one webinar. 

· A SILVER chapter shall participate in at least two webinars. 

· A GOLD chapter shall participate in a minimum of three webinars. 
COLLABORATION – We work together toward a common vision; directing individual accomplishments toward organizational objectives; we include diverse thought; we give voice to each member of the team; we value the ability to network and learn from each other. 
· Co-Sponsored Program with Other Organizations/Societies: Chapters shall collaborate with other organizations/honor societies on campus in at least one activity (BRONZE, SILVER, & GOLD).
· International or Regional Conference/ Summit Attendance: One student or advisor from the chapter must attend at least one conference annually.  The 2009 International Conference in Orlando, FL. or any 2010 Regional Summits may qualify for this standard (SILVER & GOLD). 
INNOVATION – Open to new possibilities and methodologies; consistently challenge the status quo; a pioneer among honor societies setting the standard for excellence always while defining the meaning and character of the honor society of the future.
· Prospective Member Involvement:  The chapter shall coordinate activities that will raise awareness about the Golden Key chapter and membership benefits to prospective members. The chapter may also choose to recognize and celebrate the achievements of students who are not yet eligible for GK membership but are likely candidates.  Examples include freshman recognition events, newspaper advertisements congratulating high-performing students, or recruitment events such as information tables in high-traffic areas across campus (SILVER & GOLD).
· Chapter Marketing and Public Relations: The chapter shall perform activities that effectively promote the local chapter to a wider audience. 
· On-Campus Promotion: The chapter shall create methods for increased chapter visibility on campus through effective advertising of chapter meetings, events, programs, and recognition initiatives. These methods can incorporate any combination of flyers, table tents, and information tables; advertisements in campus newspapers; online listservs; and departmental newsletters (BRONZE, SILVER, & GOLD).
· Online Presence: The chapter shall effectively promote chapter activities and membership benefits to a web-based audience. This may include, but is not limited to a chapter website that is fully functional and up-to-date, creation and maintenance of a chapter Facebook group, or activity on another online social networking source (SILVER & GOLD).
· Off- Campus Recognition: The chapter shall engage in off-campus awareness efforts on a local, regional or international level that highlight a unique chapter success. Chapters may also identify ways to promote the activities and achievements of individual members who further the goals of the Society. Examples include, but are not limited to, a submission of chapter highlights to the Golden Key Headquarters website and Facebook application, a press release to a local newspaper, or community awards and recognition (GOLD).
RESPECT – We treat each other with fairness, dignity, and compassion. We show others that they matter to us by treating them in the ways that we would like to be treated in the same exact situation. We place respect for individuals, their rights and cultures at the core of our relationships and partnerships. We build trust through open and honest communications. We relate to each other and provide services in a manner that demonstrates an understanding of and a sensitivity and concern for each person’s individuality and importance. 
· Cross-Chapter Networking:  Chapters shall establish relationships with other Golden Key chapters.  Some relationships may take the form of participating in a range of service activities, long-term partnerships, shared listserv communication, and shared social networking sites or other methods (BRONZE, SILVER, & GOLD).
· Campus Official Networking: The chapter shall contact its campus departments and VIP’s to show appreciation for their contribution to the chapter, campus, and/or community.  The chapter is encouraged to establish relationships with campus departments and VIP’s to seek opportunities for collaboration and co-sponsorship of chapter initiatives. This may include, but is not limited to, participation in office- led initiatives like organization fairs, career fairs, study abroad seminars, campus leadership programs, or summer orientation programs (SILVER & GOLD). 
DIVERSITY – We value diversity and capitalize on its value by working as a team, encouraging creativity through empowerment and valuing all contributions. We honor and hold in high regard the dignity and worth of all who comprise Golden Key as well as the communities where we live and all with whom we interact. We seek to create an environment where differences are valued and reflected in a way we conduct all out activities and programs. 
· Chapter Service Project: A chapter shall perform any service project benefiting the campus or surrounding community. Chapters are encouraged to collaborate with their Service Department on campus to coordinate their activity.  Examples include, but are not limited to, Relay for Life, Feed the Hungry, and Make a Difference Day (BRONZE, SILVER, &GOLD).
· Education-Focused Service: Golden Key International Honour Society’s service initiatives are focused on Education. These service initiatives should contribute to “An individual’s ability to read, write, speak, compute and solve problems at levels of proficiency necessary to function on a job, in the family of the individual, and in the individual’s society.” We have expanded this initiative to include broad-based Educational programming as well. “Education-Focused Service” represents a long-term commitment to enhancing opportunities for others. The activity may include but is not limited to annual book drives, tutoring, mentoring, awarding scholarships to non-members or providing educational tools and resources to deserving individuals.
· A SILVER chapter must engage in at least one education-or literacy-focused initiative per academic year. 
· A GOLD chapter must engage in two education-or literacy-focused initiatives per academic year. 
EXCELLENCE – Excellence means being exceptionally good and of the highest quality. It means being the most competent and the finest in everything we do. It also means continually improving what we do. We believe academic excellence is an indication of future potential and that by recognizing and rewarding excellence we can motivate continuous personal and professional growth as well as continued excellence. We take the best and make them better. 
· Primary Advisor and Chapter President: The chapter will be required to have at least one Primary Advisor and a Chapter President. The chapter is responsible for ensuring that the information on the Chapter Directory Web Page is current and accurate by submitting Advisor/Officer Profile Forms within two weeks of a transition (ALL STANDINGS).
· New Member Recognition Event: The chapter will host a recognition event for new members and honorary members of Golden Key. This ceremony should ideally take place within two weeks following the membership drive join by date (BRONZE, SILVER, & GOLD). 
· Chapter Scholarship Application: The chapter will recognize chapter involvement and student academic excellence by awarding Golden Key-sponsored undergraduate scholarships to its members. Each chapter may develop its own criteria for awarding the scholarships. Applications for funds are available in the Chapter Toolkit. All applications for scholarships funding shall be due no later than June 1 of each year (SILVER & GOLD).
· International HQ Scholarship or Award Application:  The chapter will ensure that at least one member has submitted an application for a member-only scholarship or award listed on the Golden Key International Honour Society Headquarters website at www.goldenkey.org . This may include, but is not limited to, Partner Scholarships, Regional Student and/or Advisor of the Year applications, Service Awards, etc. Applicants need not win the award to fulfill the requirements of this standard. These awards have rolling deadlines, so peruse the website regularly (GOLD).
ENGAGEMENT - We believe actions speak louder than words. We learn by doing. We deliver positive impact through actions. We are opportunistic and take advantage of opportunities to live our values and make a difference. We believe there is no value in being excellent if you fail to put that excellence to work for the good of others. 
· Membership Drive: The chapter will provide Golden Key Headquarters a list of eligible members during the current academic year. For chapters that engage in Non-Direct mailing campaigns, the chapter will send the number of eligible students to Golden Key (ALL STANDINGS).
· Honorary Member Involvement: The chapter shall nominate at least one faculty, staff, administrator, or community member each year (no more than five) who embodies the mission, vision, and values of Golden Key in his/her every day work habits at the institution/in the community. The chapter is encouraged to coordinate activities that successfully engage honorary members and foster meaningful relationships between them and the society (BRONZE, SILVER, &GOLD).
· Member Involvement: The chapter shall coordinate activities that will foster member relations and provide tangible opportunities for general members.  These activities may include academic incentives, educational workshops, social gatherings, or service-oriented projects.  Chapter officers are also encouraged to educate their membership regularly on Golden Key benefits (BRONZE, SILVER, & GOLD).
Extra Credit Standard Opportunities
· Alumni Member Outreach: The chapter shall develop a process to accurately create and maintain records of alumni whereabouts, updates, and occupations. The chapter shall communicate to alumni about local chapter events and initiatives (SILVER & GOLD). 
· Graduate Student Inclusive Membership Drive: The chapter shall successfully engage in a graduate student inclusive Membership Drive. (BRONZE).
· Sophomore-Inclusive Membership Drive: The chapter shall successfully engage in a sophomore-inclusive Membership Drive (BRONZE).
· Regional Summit Presentation: A chapter shall submit a workshop proposal for any 2010 Regional Summit. The workshop proposal need not be selected in order to fulfill the requirements of this standard. The workshop proposal shall be of quality work and submitted according to Golden Key’s conference workshop guidelines. Chapters are encouraged to collaborate with other collegiate chapters, advisors, and Golden Key staff. A silver chapter shall submit a proposal for any regional conference (SILVER).
· International Summit  Presentation: A chapter shall submit a workshop proposal or literacy/service showcase proposal for the 2010 International Summit in Salt Lake City, Utah. The workshop proposal need not be selected in order to fulfill the requirements of this standard. The workshop proposal shall be of quality work and submitted according to Golden Key’s conference workshop guidelines. Chapters are encouraged to collaborate with other collegiate chapters, advisors, and Golden Key staff. A gold chapter shall submit a proposal for the International Summit in Salt Lake City, Utah (GOLD).
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