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LIBRARY AUTOMATION PROJECT IN TESTING STAGE

If there is one word which might describe the
status of automation at Murphy Library these days it's
TESTING. Library staff are working with our vendor,
OCLC Local Systems, testing and debugging all the
critical functions of its new LS/2000 automation
system. This testing involves four major areas:
circulation, bibliographic maintenance and control,
online patron access catalog (OPAC), and
administration.

Perhaps the most exciting aspect of this testing
period is that all the advantages the new system has to
offer over many of our present manual systems (yes,
even the traditional card catalog) are now manifesting
themselves. For example, in the past, library users
had to search through as many as four separate
catalogs to find materials by authors or titles, or by
subject matter, or spanning a number of years from
early works to recent acquisitions. Now, by using one
of several computer terminals presently located in the
card catalog area, students and faculty can browse the
library’s holdings from one location, searching by
author, title, subject, key word and 26 other access
points.

At the present time, the online catalog is not quite
complete. Online access is limited to five terminals
while testing and evaluation of system functions is
underway. Only about 80% of the collection is in the
database, which includes materials the library has
acquired through June 1987. Records for several
thousand items acquired since then still need to be
loaded into the file via tape, while another several
thousand additional volumes and copies need to be
barcoded and entered manually. The online catalog is
expected to be fully operational along with circulation
and other functions sometime during this semester,
probably in early November. Upon successful testing
and acceptance, fifteen more public terminals will be
installed in various areas throughout the library.
Additionally, provisions are being made so that
remote access to the online catalog from campus
offices can be realized soon after we are fully up and
running. Eventually, Murphy Library’s card and fiche
catalogs will be removed from service.

What other service improvements can be expected
when the library’s system is fully operational?
Perhaps the most dramatic improvement in service
evident to users will be the way in which books are
checked out. Using a barcode scanner, circulation
staff will scan the barcode label on a patron’s 1.D.
card, and then scan the labels on the items to be
borrowed. This will eliminate the current tedious

practice of having to complete a check-out card for
every item borrowed. It will also mean automatic
tracking of materials on loan and greater accuracy in
tracking overdue items and fines for materials returned
late. Additionally, it will automate the process of
requesting holds and recalls on specific items. The
circulation system also will be integrated with the online
catalog to show availability of library materials. In other
words, if a specific book is checked out, overdue or on
hold, the catalog will indicate such to the patron.
Borrowers will also be able to find out what materials are
checked out in their names by inquiring at the circulation
desk. :
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Behind the scenes, final implementation of the
LS/2000 system is expected to result in a number of
significant work flow changes for staff, allowing greater
control over both the quantity and quality of the data to
be processed. In libraries, as in any large oftice
settings, the transition from manual to automated
systems is difficult and time-consuming. The size of the
files (more than 300,000 bibliographic item records and
10,000 patron records), and the intricate relationships
among the transactions affecting those files has required
an enormous amount of time and energy in the planning
and implementation of the automation project. Murphy
Library staff asks your patience during this final testing
and debugging period. Please make a point to visit the
library and try out the online catalog. In a short amount
of time you should be able to master its searching
capabilities. Library staff are ready to assist you if you
need help.

Any questions regarding the library automation
project may be referred to Joe Accardi, Automation and
Technical Services Coordinator, at 8399.
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CIRCULATION SERVICES CHECKS
OUT NEW POLICIES/SERVICES

While every library unit is eagerly anticipating the
completed instaliation of the LS/2000 Library
Automation System, no department embraces the
change more enthusiastically than Circulation
Services. Automated check-out will dramatically
change the work of this library service point, ending
many labor-intensive tasks, improving accuracy and
accessibility of circulation records, and eliminating
much of the inconvenience associated with the manual
system.

Students and faculty members will no longer spend
time filling out library charge cards. Student
employees will no longer need to devote hours to filing,
searching, and retrieving records from files containing
thousands of handwritten check-out cards. Multiple
access points to circulation information will be
available, allowing us to quickly supply upon request, a
complete list of items currently in circulation to a
specified patron. Patrons will no longer need to
provide a call nhumber to renew or check on a book.
Circulation statistics will be more precise.
Management information will be far more detailed and
comprehensive than it is now, including data on usage
as it varies throughout the collection.

The Profiling Committee spent hundreds of hours
during the 1987/88 academic year defining the policies
and specifications which will accompany the new
online system. The capabilities of the system made
many of these changes feasible for the first time.
Policies outlined in profiling have been implemented
with the beginning of the 1988 Fall Term, although
online circulation is not expected to be functional until
later this term.

Many policy revisions have broadened service
definitions. Access to Murphy Library is now available
to any UW System student upon presentation of a UW
ID card. Our list of off campus borrowers now includes
Viterbo students and faculty, WWTC students and
faculty, UW System students and faculty, UW
Extension faculty, Community Borrowers who hold a
library courtesy card, and public library referrals.

Library hours have been adjusted to reflect the
level of patron activity at different time periods.
Midnight hours have been added on Sunday and
Wednesday, and Friday and Saturday closings have
been reduced to 10 p.m.

Loan periods have been expanded. Faculty/Staff
books will now be due in 120 days, rather than at the
end of each semester. Graduate students will be able
to check out material for 60 days. Undergraduates,
Adjunct Faculty, Employee Spouses and other patrons
will receive a 30 day loan period. In general, all UW-L
patrons except faculty members must turn books in at
the end of each semester.

Fines have increased from $.05 to $.15 per day.
However, a cap of $6.00 has been applied to fines
accrued on material from the general collection, and
the grace period has been lengthened to six days. All
library patrons will be blocked once fines reach a $5.00
threshold; fines will need to be cleared before
additional materials can be checked out. Faculty
members will not be subject to fines, but will be billed

for a lost book once an item becomes 60 days past
due.

Overdue books will be billed at a minimum of
$30.00, plus a non-refundable $12.00 processing fee.
The option of providing the library with a replacement
copy rather than paying the replacement charge is
always available. In that event, the processing fee will
be reduced to $6.00.

A barcoded UW-L ID card will be essential for the
check out of material. Cards may be obtained through
the Personnel Office. Retired staff and Adjunct Facuity
should also report to Personnel for a card. Employee
spouses should apply for a courtesy card at the
check-out desk.

Faculty runners should be provided with the
faculty member's ID card and a signed note authorizing
the runner to check out material on that date. A phone
call is acceptable in place of the note.

A complete outline of circulation policies is
available at the Circulation Desk, or by calling 8507.

Cristine Berg, Circulation Librarian

DOCUMENTS NOTES

Nearly two hundred faculty, staff and students have
used ERIC on Silver-Platter CD-ROM since it was
installed in May. Users have praised its ease,-speed
and thoroughness. So far we have had individuals
from education, physical education, special education,
reading, adult fitness-cardiac rehabilitation, health
education, college student personnel, counseling and
testing, student support services, student activities,
etc. If you have not yet experienced this time-saving
method of searching the ERIC database, come to the
library basement to try it out.

The Documents Department will be participating in
a national survey of documents users during the week
of October 17th-23rd. We will be asking users to fill
out very brief survey cards during this week.

DOCUMENTS OF INTEREST

Citizen's guide to radon: what is it and
what to do about it.
EP 1.8: R11/2

Final report of the Presidents Commission on
Olympic Sport, 1977.
Pr 38.8: OL 9/0L 9/v.1-4 (This document was
published in 1977, but is still relevant.)

"If elected. . ." unsuccessful candidates for the
Presidency, 1796-1968.
Sl 11.2: P92/2/796-968

Needle sharing among intravenous drug
abusers: national and international
perspectives.

HE 20.8216: 80

Sandra Sechrest, Documents



