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Database Tip of the Week: More Savvy Business Searching 
 
Search by Number & What’s in a Record 
 
Description: 
Part 1 - Search by Number: In ReferenceUSA, one can search by a phone number to locate company info. 
Part 2 - What’s in a Record: A quick look at what you can find in a company record. 

 
Part 1 Search by Number How To: 

1. Once in ReferenceUSA’s Business Database, enter the 10-digit phone number, but exclude all 
punctuation such as parenthesis and dashes. Then, click the Search Now! button. 
Note: toll free numbers are not indexed.  
 

 
 
2. If a match is found, the record will appear. Click the company name to open the detailed listing. 

 
 
 
Part 2 What’s in a Record 
1. So your search has yielded results, now what? What can you glean from a ReferenceUSA record? 

 
2. First there is the obvious: Company Name, Address, City/State, Zip and Phone. Then, there might 

be Linkage, an indicator that lets you know if the company is a branch, subsidiary, etc. In this 
example, the Up linkage will jump you first to Pizza Hut, Inc., then to Yum! Brands, Inc. the parent 
company for Pizza Hut. 

 
The original record 

 
 
Up one from the original record 
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Up two from the original record 

 
 

3. While linking up can be fun, remember that linking down can also be revealing. Now that you have 
found Pizza Hut’s parent company, wouldn’t it be nice to know what are Yum! Brand Inc.’s other 
subsidiaries?  

 
Down one from Yum! Brand Inc.’s record 

  
 

4. Remember that so far all of this linking up and down has just been to the short entry for these 
businesses – like looking at the citation and not at the full text. Clicking on a company name opens 
the detailed listing. 

 
The detailed listing includes such information as credit rating, estimated sales, number of 
employees, a contact name (manager, CEO, etc.), how long the business has had an add in the 
Yellow Pages, SIC codes, and even a link to a location map. 
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