CERTIFICATE PROGRAM REPORT

July 1, 2006- June 30, 2007

Gerontology Certificate Programs  
Statement of Purpose/Program Overview
Continuing Education and Extension, at the request of community professionals, offers two CEU-based (non-credit) certificate programs to meet the needs of individuals who work with older adults.  Instituted in 1999, the Advanced Gerontology Certificate program consists of 100 hours of workshops and a 12-20 hour work experience.  A shorter program option, the Gerontology Certificate, was established in 2003 consisting of 60 hours of core workshops.  The Psychology Department is the academic home for both certificate programs.  An advisory committee comprised of UW-L faculty, elder care professionals, and community members have the responsibility of identifying professional development needs and resources.  There is no non-university entity formally aligned with the Certificate program, although we regularly apply for continuing education credits from entities such as the Association for Professional Chaplains. During a typical academic year, four 12-hour core workshops and three 4-hour electives are offered.  (See attached chart of workshop rotation)
Program Staffing Pattern
Core and elective workshops are taught by UW-L faculty from the Psychology and Recreation Management & Therapeutic Recreation departments.  Dr. Sara Sullivan, Psychology, teaches the Essentials of Gerontology and the Psychology of Aging programs.  Dr. Susan (Boon) Murray, Therapeutic Recreation, regularly offers elective workshops such as “FUNdamental Interactions with Elders with Dementia.”  Nursing and social work faculty from Viterbo University, geriatric healthcare professionals, and other elder service professionals serve as ad-hoc instructors.  In a typical year, thirteen ad hoc instructors teach within the program, representing a rich diversity of experiences and expertise.  
Core program ad-hoc faculty includes:  

· Dr. Thomas Loepfe, MD (Franciscan Skemp Healthcare) and Linda Butterworth, GNP (Franciscan Skemp Healthcare): Drugs and Aging
· Beverly Ruston, MSW (Hillview Healthcare Center) and Stephanie Genz, MS, RN (Viterbo University Nursing Department):   Social Issues of Aging

· Judy Anderson, DNsc, RN (Viterbo University Nursing Department) and Jane Mrozek, RN (Gundersen Lutheran): Physiology of Aging 

· Mary Faherty, MSW (Faherty Consulting) with Dr. Sara Sullivan:  Psychology of Aging 
A sample of elective program ad-hoc faculty includes:  

· Ann Pooler, RN, PhD (Consultant for WI DHS):   Respecting the Dignity of Risk

· Noreen Kuroski, MS, (Director of the La Crosse County Aging Unit): Medicare Part D

· Mary Faherty, MSW (Long Term Care Consultant) with Dr. Sara Sullivan:  Supporting Lesbian, Gay and Transgendered Elders

· Marlene Runyon, RN, BSN (Franciscan Skemp Healthcare): Holistic Care to Improve Elders’ Quality of Life

UW-L faculty members have expressed the benefits from their involvement with the Gerontology Certificate programs, including the opportunity to work with professionals from the community on workshop planning and community events; development of service opportunities and internship sites for their students; and potential collaboration on grant writing and special projects.  
Certificate Participants 
To date, 76 individuals have completed the certificate program with many more attending individual workshops.    At this year’s graduation ceremony, we honored six professionals who completed the program, including a therapist, a UW-L graduate recreational therapist, staff education director, community health educator, and a long term care manager.      There are currently 24 professionals enrolled in the two certificate programs.  Nurses, allied health professionals, and social workers comprise the majority of certificate participants.   (See attached report for demographic profile of students enrolled in a sample of individual workshops.)
Program Evaluation
Participants evaluate each workshop offered in the certificate program.  Overwhelmingly, learners report high levels of satisfaction with the program content, utility, and instructors.  (See attached program evaluation summaries for 06-07.)  

Program Resources
Registration fees from the gerontology workshops provide needed revenue to meet the costs of the programs.  Occasionally, we are able to fund additional marketing and outreach initiatives to targeted audiences with small grants.  A scholarship fund has been established to assist with program registration fees for individual learners who have financial need.  
Planned Changes
We conducted three focus groups in 2006-07 to ascertain future program needs and direction.   (See attached report).  Our collaboration with the newly formed Coulee Region Long Term Care Workforce Coalition continues to provide avenues for applied gerontology and organizational development programming to address the significant workforce issues of this growing economic sector.   For instance, we have just completed a leadership development series for 93 managers and supervisors within this field.  And, we are working with community groups to address the special needs of Hmong caregivers.  We are also planning a spring “visioning” roundtable that takes a community development approach to aging issues.  Finally, we continue to develop individual workshops to make current research, methodologies, and trends available to professionals working with the issues of aging.
Prepared by:

Andrea Hansen, Outreach Program Manager

Office of Continuing Education and Extension

Gerontology Program Participant Demographics

8 Workshops Sampled (4/05 – 4/06)

________________________________________________________________________

Total participants:

47 participants 

Certificate enrolled
89%

Not enrolled

11%

Average number of courses taken during time period:  2.3 

_______________________________________________________________

Gender




Race/Ethnicity

Female

98%



White

98%

Male

 2%



Other

 2%
Age (55% between 40-59)

Zip Code (57% within 15 miles)

20-29 13%



La Crosse
36% 

30-39 15%



54466

21% (West Salem)

40-49 19%



546XX

20% (Sparta, De Soto)

50-59 36%



54XXX

  6% (Owen)

60 or over
17%



53XXX

10% (Lancaster)







5XXXX
  4% (IA, MN)

Self-described as disadvantaged




Yes

26%






No

84%










________________________________________________________________________

Profession:  Primary Care (30%)

Profession:  Allied (40%)


Nursing


17% (BSN)

Rehab Therapy

32% (Rec.)


CNA


  9% 


Food/Nutrition
 
  2%

Other


  4%


Other


  6%
Profession:  Related
(34%)





Social Work

15%

Health Admin

  6%

Counselor

  4%

Other


  9%


________________________________________________________________________

Employment Status
(92% employed)
Primary Identification


Full-time

60%


Practitioner

81%

Part-time

32%


Student


13%

Retired


  6%


Faculty


  6%
Volunteer

  4%
Not employed

  2%
Employment Site Designation

Workplace Setting (71% nursing/assisted living)


State/local Health
11%


Nursing Home

45%

HPSA/Fed Qualified
  8%


Assisted Living

26%

Rural Health Center
  4%


Home Care

17%

Mental Health Center
  4%


Hospice/Palliative
17%

Other


  2%


Senior Center

15%

Other 


  2%


Senior Housing

11%

Not applicable

70%


Chronic/Ambulatory
10%







Other


21%







Not applicable

15%
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Gerontology Focus Group Review
6/19/2007

1. Review notes from the Employer Gerontology Focus Group and highlight key points/findings

2. Review original focus group objectives keeping in mind the comments from the prior two focus groups (participants/graduates and potential students)
Did we help answer our questions? Determine the value of the certificate programs.

3. What other information (ie: trends, Eduventure data, needs assessments, evaluations) is pertinent in determining direction of certificate program?
4. How do we proceed? What changes, if any, will be made? Action steps? Where do we go from here?

Dominant Themes

Gerontology Focus Groups
June 20, 2007
Current and Past Students
1.
Strong consensus of the value of program and learning experience among these highly motivated students.  

· Information is critical for all, useful at work, and personally enriching

· Strong consensus/intensity that this course is personally beneficial and should be marketed like this
· Aspects of the program that were “high touch” were mentioned and appreciated:  personal contact in registration and sessions, engaging and pleasant instructors, the community of learners that developed, and personal reflection on course content and experience.

2.
Employers do not recognize the importance of the program and experience; support is not offered for participation.

· It requires effort to get support from employers (advanced planning and requests for financial reimbursement).  Most students said they were willing and able to pay own costs.

· Difficulties in getting this needed information/experience to direct line staff.  Suggestions:  video taping for later watching, short courses, train the trainer approach to facilitate in-services, ride shares/transportation, more publicity on scholarships.

· More visibility needed:  newspaper articles and displays at employer locations

Potential Students
1.
The value of the program and workshops are perceived as questionable, perhaps particularly true for county social workers and others who have advanced degrees

· General (core) workshops are not seen as particularly valuable. 

· More interest expressed in the medical and skill-based workshops.  (Mentioned:  Alzheimers-multiple mentions, new medications, working with doctors, working with Hmong elders, diabetes, negotiating the maze of services and locating resources needed)

· Credit and graduate credit options are preferred by social workers

· Agreement that other people need this (maybe more than self: my future caregiver, new staff, CNAs, youth, churches, family caregivers)

2.
The length and time slots of the workshops reduce interest in program.

· Shorter workshops (2 hours) or single day (6-8 hours) suggested.

· Offering workshops during the work week is more attractive to most.

3.
The information on workshops and the certificate program should be directed to someone other than administrators.
Employers

1.
Employers are knowledgeable and concerned about how changing demographics are affecting types and extent of services, finding and retaining staff, transition planning, and hiring the older worker.  

· Growing need of people to serve, we have a challenge in trying to meet both needs and preferences of population

· Fifty percent of workforce is retiring in the next 10 years, knowledge transfer to next generation, building flexibility

· We don’t attract seniors as employees. We have hundreds of seniors that are members and would be open to hiring seniors

2.
Aging related education and training are important to staff and organization.

· As employer, I would like people to have a good understanding of aging processes as they relate to dementia/memory loss.  As a family member it would be nice for employees to be more educated on processes.

· Each generation has traits so always good things to share especially manager/supervisor things.

· It is okay to age, not to be afraid of growing old.  Healthy aging, when you give back you get more for yourself.

· HR piece of trying to recruiting and employing people that are older.  It would be interesting to have roundtable discussions on ways to flex the things we do, more job sharing, benefits that are interesting to seniors, with employers discussing how they have done these things.  Flexibility is the issue.

· Specific topics for staff who serve elders offered:  Intersection of aging and disabilities; how healthy aging can reduce the costs of healthcare; how to change one’s physical environment so you can stay at home for as long as possible; legal issues-living will, PPA for finances; healthy aging; continuing to work; fall prevention; the “whole person”; mental health and aging.

3.
Consensus exist that gerontology information and programs important, but reservations and constraints exist.

· It’s hard to get away and go above and beyond (the minimum required hours). People who do take initiative to go though gerontology program are at the top of the list for hiring.

· I see value for potential employees we might want to hire not for our current employees. They should have this knowledge before they work for us.

· I see someone taking the certificate if they want to work for us but not while they’re employed with us. Don’t forget we do have on site training or continuing education for our staff.

· Value of the certificate in our industry is on the front-end of employment.  Less about us saying we need people with gerontology certificates as staff taking development opportunities.  Certificate can be used at time of hire, promotions, etc.   Classes and workshops are beneficial to our training piece.

· Sent some dislocated workers to get the gerontology certificate.  It is nice for people who want to work with elders.  We’ve had good feedback.

· If someone comes in with it (the certificate) it might open doors to new positions or better positions but no guarantees.

· Classes are offered in-house.  Your program can be utilized – budget does come into play.  Corporate controls money but we have some leniency to do what we want. We have custom training programs within our organization for our employees.

· Web NRS - saves money on fuel, meals, and hotel

4.
High interest in exploring customized training for individual organizations and endorsement of university as provider of this.

· UWL could serve the development piece for continuing education:   What’s the role of the university or CEE in development of programs specifically for an employer?  How can we meet that need?  Could we have a conversation on what we need and how you could help us to get it?

· If we got an email saying you could customize something, I could send it to my program directors.  Send a personalized email saying here’s some things we’ve done for X number of other employers and we can do it for you, we would be happy to entertain that idea.

· As a company we are talking aging issue to death.  One thing we need to do is partner with local colleges, the community.  Colleges are big – who’s the contact person?  Who do we go to or talk with to bring our issues to and they could help us?

5.
Costs, staffing, and time away from work place are considerations in decision-making, but autonomy granted to staff to determine need and usefulness.

Fees seen as “reasonable: 

1 hour workshop:
less than $40

½ day workshop: 
less than $70

Full day workshop:
less than $135

Preferred program delivery type: (in descending order)

1.
Face-to-face

2.
Hybrid programming (online and face to face combo)

3.
Video-conferencing/100% online

5.
Podcast

6.
Audio-conferencing

Preferred days and times

1.
Wednesdays and Thursdays

2.
Morning (9-11) and mid-day (noon-1 pm)

Preferred ways of notification
1.
Email to forward to others

Additional Information and Possible Directions

Summary of Gerontology Focus Group Themes

June 20, 2007

Current and Past Students

Theme 1: Strong consensus of the value of program and learning experience among these highly motivated students.

Related information:

Workshop evaluations, impact analysis and report, and graduates’ experiences all validate the focus group participants’ enthusiasm and belief in the program’s value and need.

Direction:   Maintain high quality of programs; marketing cohort and other benefits; use personal testimonials; highlight the on-the-job skills aquired and career/motivation enhancement.

Theme 2: Employers do not recognize the importance of the program and experience; support is not offered for participation.

Related information:  Based on the 2004 Impact Report, 24% of students received substantial financial (tuition and fees paid) support for attending; 18% received some financial support; 14% received some time off and verbal support; 14% received no support.  

Direction:  Improve the communication with employers; encourage learners to seek employer support that they may assume is absent; increase the information on scholarships.

Potential Students

Theme 1:
The value of the program and workshops are perceived as questionable, perhaps particularly true for county social workers and others who have advanced degrees.
Related information: 

Learners’ profiles indicate participants are experienced in the field and employed in professional and semi-professional medical, allied, and related positions.  

2005 comprehensive New York State gerontology needs assessment indicated high level of interest in additional programs, with workshops and conferences for CEUs as preferred format (55% very interested), followed by 33% indicating they were very interested in workshops with no CEUs.  Less interest was expressed for a gero certificate program with no college credit (only 24% said they were very interested) than a certificate that included college credit (37%).  In addition, although most respondents received some formal gerontology training, training and updates on caregiving primarily comes “on-the-job.” Strong interest in understanding the aging process, the myriad of health and social issues, and staying current on best practices indicated.  

Direction:    Continue to research the emerging and leading edge scholarship and issues and offer these as individual workshops; review the core workshops and write the description to evoke these characteristics; stress  immediately useful skills; offer cohort of experienced professionals as a benefit to enrolling in certificate option;

Theme 2:
The length and time slots of the workshops reduce interest in program.
Related information:  New York needs assessment revealed that half day week days (31%) were most preferred, with 2-3 hour weekday evenings (25%) or full day weekday following (24%), All day Saturday was least preferred (14%).  

Our student focus group noted the considerable investment of time.  The employer focus group responses indicated an interest in shorter workshops on weekday mornings.

Direction : Offer more week day or weekday evening workshops.  

Theme 3:
The information on workshops and the certificate program should be directed to someone other than administrators.
Direction:  Stay current on names of potential students who fit profile; emails and postcards addressed to individuals.

Employers

Theme 1:
Employers are knowledgeable and concerned about how changing demographics are affecting types and extent of services, finding and retaining staff, transition planning, and hiring the older worker.  
Related information:  Census data, workforce data, the amount of discussion on aging workforce, and related needs assessments all indicate wide concern and consensus on need.  

Direction:   Continue to offer gerontology programs, including additional focuses to workforce and medical/allied health needs.

Theme 2: 
Aging related education and training are important to staff and organization
Related information:  New York needs assessment included administrators who agreed that this background was an asset in a potential employee, and the shortage of this training generated demand for training within the organization.  This study echoed our employers and student focus groups’ perception of needed topics:  Alzheimer’s Disease and dementia, medications and rug interactions, mental heath issues, physical health and diseases, the aging process, and case management.

Direction:  Promotion of certificate to workers entering workforce, contemplating career change, and as preparation for field.  Do outreach to employers asking them to consider gerontology certificate as a verification of needed expertise.  Work with WTC and other programs to add gerontology emphasis to their existing programs.

Theme 3:
Consensus exist that gerontology information and programs important, but reservations and constraints exist.
Related information:  Information on training constraints within the long term field ($$, staffing shortages, minimum training requirements; inefficiencies created by individual approaches and lack of recognition of universal worker skills); Governors Taskforce on Long Term Care emphasis training; New York Needs Assessment all indicated the budget cuts, staff shortages, limited time and scheduling issues.  

Direction:  Emphasize local and low cost, scholarship promotion, registration breaks for multiple enrollments from single organization, and bundling of workshops.

Theme 4:
High interest in exploring customized training for individual organizations and endorsement of university as provider of this.
Related information:   On-site and customized training may answer some of the concerns above.  More information needed.

Direction:  Research and develop approaches to customized training, including hybrid options.

Theme 5:
Costs, staffing, and time away from work place are considerations in decision-making, but autonomy granted to staff to determine need and usefulness.

Related information:  These concerns are repeated in numerous sources.  

Direction  Capitalize on the high level of support for training felt among administrators and managers.  Make it as easy as possible to participate.  Market directly to potential students who as well as supervisors closest to the target audience.
Continuing Education and Extension Non-Credit Evaluation Summary 
067-72-05
FUNdamental Interactions with Elders with Dementia

11/10/2006

Total Number of Evaluation Reponses:
27
OUTCOMES

This program was valuable.
Count

3 - somewhat
1

4
9

5 - very much
17

Average Score:
4.59

As a result of this program, I plan to incorporate the knowledge gained into 
Count

my professional life or personal life.

3 - somewhat
1

4
7

5 - very much
18

N/A
1

Average Score:
4.65
What specific skills or knowledge have you acquired as a result of this program?

Ideas for distraction

New idea of bibliotherapy with the music CDs

Management of dementia behaviors

Everything that was talked about, shared, and the videos were all very helpful

I learned a lot that will be helpful at my workplace

What the ABCs of a situation involve

Calmer and quieter atmosphere

ABC Procedure to ID behaviors antecedents but the C is more of a response to the behavior 

consequences are negative > the C were a positive response to curve the behaviors

Plan to make distraction box

To be more patient and remind me that the patients are really not faking when they say they 

can't do something

Different ways to communicate

Problem solving

ABCs

ABC method management

New ideas for activities

The ABCs of helping those with dementia

Ideas for more activities that may be very effective and also picked up some more ways to try

 to alter behaviors

Specific examples of activities were helpful

How to deal better with dementia and Alzheimer's patients 

New ideas to keep patients occupied

ABC (antecedent, behavior, consequence)

ABC Behavior

Distraction box

Appreciated the distraction box

First learning how to handle dementia patients was great

ABCs of managing behavior issues

More ideas of working with people with Alzheimer's/Dementia and that applies to care giving

Many ideas for activities for residents with dementia

Making/using distraction boxes
How will you plan to utilize those skills or knowledge gained from this program?

Buy some of the resources available for distractions

Integrate them into our specialized unit-plan time for new ideas presented here

Plan to speak at staff meetings about new ideas/items presented

Share it with my co-workers

Use this in my input to care plans

Practicing more patience with our dementia residents when I don't think I am getting through to

 them

Trying other methods to help behaviors

ABC approach

Use distraction box

Use books

By using the new tools

Step back, lower voice and slow down when speaking

When I do my internship, I will be working with those with Alzheimer's

Give ideas to staff that do direct activity care

Making the "gratitude journal"

With my clients and as caregiver for my husband

I will share with my colleagues and also use the behavior techniques myself to help certain 

residents

Have more patience

At work (nursing home)

Home (with parent)

Check into new materials to use at work

Discuss with staff about ways to improve the eating environment in our dementia unit

I wanted the information in case I have a friend or family member with dementia someday

Improve approach to residents at long-term care facility where  I work that has difficult to 

manage behavior issues

Share with others, families and workers

Provide info to activity dept. to enhance programming/activities for residents with dementia

I will probably be purchasing some of the items for a distraction box and trying them with 
What are the strengths of this program?

Great personable speaker

Relates greatly to my profession and the unit at our facility

Many ideas/items presented and info given on how to purchase them

Examples of the ABCs

Patience, Diversions

Helpful points to look for in residents

ABC

Books, articles

Visual aids (demonstration)

Instructor 

Hands on

Books

AV

Empathetic teacher

Interaction

Tons of information-basic renewed to new perspective

Lots of great hands-on reality moments

Instructor knowledge

The depth and wealth of the information shared by Dr. Susan Murray

Good examples for activities 

Thorough video material

Content

Specific examples

Resource info provided

Meeting other people

Making friends

Training for my work with the elderly

Knowledge for my personal life (My parent and relatives have dementia)

Various teaching methods and topics

Variety of aspects covered

Good focus on realistic issues that occur with dementia patients and realistic solutions to 

these situations to use in facilities

Very insightful for what I needed

Presenter was well prepared

Visual aids

Distraction boxes

Resources given

Handouts 

Examples Shared

Instructor's knowledge

Interaction

Topic

Wonderful instructor

Very useful knowledge and tips for dealing with dementia patients
How can this program be improved?

Video/DVD rewinding, First DVD listening was good but picture didn't match. Didn't but can see 

disruption-would just have it be smoother

It's pretty hard to top this-but I would have appreciated a film explaining more about the brain

Videos updated

More time would be helpful

Could be more interactive/hands on

More bathrooms

More time for group input/discussion

More interaction activities

MARKETING AND PUBLICITY
What is the main reason you attended this program?

Assist with improving care of dementia at one facility

We have a dementia unit at our facility

To help me with my understanding of dementia

My supervisor suggested I attend this program

Hearten House III employment offered this program

My supervisor wanted her staff to attend one of these programs

I feel it was a good program. I'm glad I was able to attend

Refresh and gain knowledge

To gain more knowledge to deal with dementia patients

To learn more

Actively work with those clients-expand my knowledge

Yellow card in the mail

Part of the Continuing Ed. Program that I thought would help me understand how to best work with 

dementia

To fulfill requirements for the Gerontology certificate program U of WI La Crosse

My supervisor asked me if I would like to and I thought it would be a good experience

Personal interest

Was directed to this program by St. Joseph's

Training for working with elderly

Looked interesting and need credits to renew S.W. licensure

Need continuing education hours

I work in a SNF that has an area (Eldergarden) specifically for elderly with dementia/Alzheimer's so I 

was looking to improve my skills of working with dementia pts.

I wanted to gain more insight on dementia

Gerontology Certificate grad. 

Like to stay involved in program/learning

To increase knowledge of working with people with Alzheimer's and dementia

To get ideas for our activities dept.

I work directly with patients with memory loss
What other programs would you like to have offered in the future?

Additional programs related to dementia care or Alzheimer's Person centered care

More activity help with patients who are unable to play even a bingo game

Counseling

Empathic listening

More classes taught by Dr. Susan Murray

Always need awareness of new materials

More on working with elderly Gerontology
What professional organizations do you belong to?

Art orgs.

Nursing home

Southwest WI Activity Professionals

WNRPA

NASW

ACSW

BCD

WI Nursing Home S.W.

S.W. WI Nursing Home S.W.

WOTA

WOC Nursing Society

Independent Living Resources, Inc.

None

Independent Living Resources
What other sources of training and development do you use related to this topic?

Monthly staff meeting and hand outs

Classes at UW-La Crosse

Many other therapy models i.e. Jungian, Internal family systems, psychodynamic, etc.

Gerontology certificate program student

Session at St. Rose

Other workshops and books

Alzheimer's Conference

In-house training

Hospital conferences

Classes

Internet learning

Other sessions

Peers

Internet

Other facilities

Calm voice and patience

Please indicate how you registered for this program.
Count

don’t know
5

dont know
1

mail/fax
12

online
2

phone
5

How did you hear about this program?
Count

brochure/flyer
21

other
1

word of mouth
1
ENVIRONMENT AND SUPPORT

The program facilities were conducive for learning.
Count

3 - somewhat
1

4
6

5 - very much
19

Average Score:
4.69

The registration process was customer-friendly.
Count

4
5

5 - very much
20

N/A
1

Average Score:
4.80


INSTRUCTOR/S

The instructor demonstrated an appropriate knowledge of the subject matter.

Instructor Name
Boon Murray
Count

4
5

5 - very much
22

Instructor Average 

Boon Murray
4.81

The instructor was consistent with the course goals and objectives.

Instructor Name
Boon Murray
Count

4
6

5 - very much
21

Instructor Average Scores:

Boon Murray
4.78

The instructor created a positive learning environment and encouraged student 

participation..

Instructor Name
Boon Murray
Count

4
5

5 - very much
22

Instructor Average 

Boon Murray
4.81
ADDITIONAL COMMENTS

Keep doing this-it is a gift that will spread out farther than you think!

Very energizing experience

Director registered staff

Need more restrooms nearby

Lunch was great but too much

Please include Independent Living Resources in your next mailing for trainings. Thank you!

Continuing Education and Extension Non-Credit Evaluation Summary 

067-73-03
Living with Dying

1/18/2007
1/25/2007

Total Number of Evaluation Reponses:
18
OUTCOMES

This program was valuable.
Count

3 - somewhat
2

4
6

5 - very much
9

N/A
1

Average Score:
4.41

As a result of this program, I plan to incorporate the knowledge gained into my 
Count

professional life or personal life.

3 - somewhat
2

4
6

5 - very much
9

N/A
1

Average Score:
4.41
What specific skills or knowledge have you acquired as a result of this program?

I've learned that doctors don't have training in pain management

That people don't really think about how they're going to die

Ask questions and really listen

The importance of doing the small "B" business with loved ones who have a bad diagnosis

Knowledge of how others are "living with dying"

Knowledge of specfic cases related to family values, personal wishes and cultural dictates

The four needs of dying

This class, for me, was a refresher of sorts.

Knowledge about the different ways that people approach death. This awareness will help to listen

 more carefully and learn how individuals want to be treated

More comfortable discussing dying

Better understanding of other culture's rituals concerning death

"The big picture" 

Aspects of dying (knowledge)

Really feel that it wasn't as much "knowledge as much as a mindset

Washing of the body by family-would not have ocured to me. It's beautiful.

Lock of hair as momento-I have for my children but good for my mom's hair also

People have many different views on dying-knowledgeable or not

To be sensitive on what stzge of grieving people are at

Working in hospice, this was more of a refresher for me

Good introduction to working with dying.

Knowledge of how other cultures treat the dying was interesting

Understanding elderly issues and my own experiences of aging

Not necessarily any new skills or knowledge, but I did gain a deeper understanding and desire for 

the subject matter
How will you plan to utilize those skills or knowledge gained from this program?

I work as a professional with several dying clients and on a personal level I am the caregiver for my

 husband who has heart failure

To incorporate into my life addressing with those in my life their needs before they are near death

To thank, discuss, tell them what they mean to me now, to work on aspects of staying connected, 

etc.

A person who has a terminal illness may be more sensitive to discussions of death

Attempt to discuss "end of life issues" and pre-planning with my parents

Families dealing with anticipatory grief in hospital setting

Help people think about their values r/t mortality and death

Personally-my parents are in their 80s 

Professionally-working with elders in a nursing home facility

I reach a class for caregivers and it helps to be better informed

When I have to deal with a death at work or personally

I will utilize the information Learned in my Parish Nurse profession

I work with assisted living residents and their families. 

I'm glad to have more knowledge now about funerals and the process right after death. There was 

a great discussion about funeral options, etc.

When working with pt's I hope to stop and thoroughly think and feel what will help them enjoy their 

final time
What are the strengths of this program?

Excellent program content

Instructor good with answering questions

Sue Fletcher MS presents her material very clearly and makes a difficult subject interesting and 

accessible.  She does a very credible job of interacting with the students

The sharing, the discussion-especially of difficult topics

Instructor

The first-hand experience of the teacher

Personal examples from the instructor and participants

Excellent presenters

Excellent discussions from well-selected video clips

Great topic!

We/society needs guidance on how to make death meaningful-our own and our loved ones

Group discussions

Attendance of people from many areas of caring for people

Had much to share

Enjoyed the discussion and videos

Warm and friendly and quite approachable instructor (felt comfy asking questions, making 

comments, etc.)

Flexible

Reasonably priced

Convenient locations

Interesting programs

The instructor-able to listen to class comments and be respectful but also steer the conversation

Motivating-personally and professionaly
How can this program be improved?

Additional hours may be a worthwhile addition

Perhaps go through the legalities, practicies, rituals of death 1st-are there commonalities? Are there 

knowns?

Then go through the death process-physiological

Then the issues related to opening up discussion-cultural and religious differences, etc.

NA

Not much-I thought it was well organized and pretty concise

Maybe one "guest" or "expert" speaker-for example, a funeral director for 10-15.

More clips/videos in between lecture

I would have liked more time to discuss self-care.

I had hoped for more suggestions on appropriate conversation to someone who is dying or their families

More guidance for the practicum part. Only a few specified places and I'm not sure if they would be 

worthwhile.

MARKETING AND PUBLICITY
What is the main reason you attended this program?

I'd like to work in palliative care

To continue the requirements for the gerontology certificate program

To gain needed credits for my gerontology certificate

Instructor

To help my work with aging population

Training for my job. I work in a nursing home.

For CEUs

High interest in topic

Personal and professional interest

For my job

Sounded interesting

CEUs

I'm a hospice volunteer and RCA in an assisted living facility for residents who have Alzheimer's and 

dementia

For my job and career advancement

Elective for Gerontology Certificate

Personal growth

Initially-CEUs; wanted something to pull at heartstrings
What other programs would you like to have offered in the future?

Current research on the brain with its diverse systems

Domestic violence and elders

Aging and lifespan development

Coping with bereavement

How to deal with grief

How to prepare yourself (emotionally) for the death of a loved one

Knowing healing things to do and say to the elder and to their family and caregivers before, during and 

after the death

Alzheimer's-dementia progression/stages

Perhaps a class on crafts, games, etc. for the elderly
What professional organizations do you belong to?

NASW

ACSW 

BCD

LCSW WI

NA

National Alliance for the Mentally Ill (NAMI)

American Mental Health Counselors Association

Wisconsin Counselors Association

NASW

Social work

Operating room nurse/national org.

Wisconsin Para & Rec Association (Therapeutic Rec)

Good Shepherd Lutheran Church 

Gundersen Lutheran Hospital

None currently
What other sources of training and development do you use related to this topic?

I'm learning Reiki, and I'd like to help in pain management

Other gerontology courses offered with the University of Wisconsin La Crosse

Workshops, conferences as they become available

Clinical Pastoral Education experience

Auditing a community health education class in the Health Aspects of Aging

Journals

online CEUs

Self-study course off the internet

Training from hospice

Brain Death

Cardiac Death

Organ/Tissue donation

Hospice training

Please indicate how you registered for this program.
Count

don’t know
3

mail/fax
3

online
6

phone
6

How did you hear about this program?
Count

Access
2

brochure/flyer
11

newspaper
1

other
3

Web site
1
ENVIRONMENT AND SUPPORT

The program facilities were conducive for learning.
Count

3 - somewhat
1

4
6

5 - very much
10

N/A
1

Average Score:
4.53

The registration process was customer-friendly.
Count

4
2

5 - very much
16

Average Score:
4.89


INSTRUCTOR/S

The instructor demonstrated an appropriate knowledge of the subject matter.

Instructor Name
Sue Fletcher
Count

4
1

5 - very much
17

Instructor Average Scores:

Sue Fletcher
4.94

The instructor was consistent with the course goals and objectives.

Instructor Name
Sue Fletcher
Count

4
4

5 - very much
14

Instructor Average Scores:

Sue Fletcher
4.78

The instructor created a positive learning environment and encouraged student participation..

Instructor Name
Sue Fletcher
Count

4
2

5 - very much
16

Instructor Average Scores:

Sue Fletcher
4.89
ADDITIONAL COMMENTS

Would have preferred chairs in a circle

I would like to take a course on the study of the organ brain with its different systems and how they 

interact, the science of the brain

This presenter had a tough time with one participant who dominated the discussion. She was trying 

to be supportive as was the class

We may not have been able to get to all topics-however, given the subject matter, the presenter may

 have to allow for this possibility in every class

The room was a bit chilly

Thanks for the snacks!

Please look into more handicap friendly buildings-Morris Hall is not the best to get into.

Good size room for size of group

I loved the Bill Mayer's clips and the doctor who was dying

ALS? Try not to use acronyms

Please keep in mind-not everyone here is a health care provider

Thanks for snacks

The end discussion on taking care of the caregiver was good to hear. I realized how important it 

really is and am going to try hard to find the time!

Employer was to register for me, but evidently did not

Continuing Education and Extension Non-Credit Evaluation Summary 

067-72-02
Psychology of Aging

10/28/2006
11/4/2006

Total Number of Evaluation Reponses:
7
OUTCOMES

This program was valuable.
Count

4
1

5 - very much
6

Average Score:
4.86

As a result of this program, I plan to incorporate the knowledge gained into 
Count

my professional life or personal life.

4
1

5 - very much
6

Average Score:
4.86
What specific skills or knowledge have you acquired as a result of this program?

Programs available in the community

Needs and challenges of aging population

Specifics about brain-especially. stroke, Parkinson's, Alzheimer's

Fascinating presentation on love and belonging, esteem and reminiscing

Awareness of some of the needs of the elderly

More about the aging process that I can apply personally and professionally

I found myself applying much of the information to my husband and feel I have a much better 

understanding of his aging. I realize I have been taking him for granted and have been in 

Increased knowledge of public policy

Increased knowledge of family care, ACDA information, anxiety, depression

This was a good class. 

Revalidated some things I already knew plus taught new concepts/ideas

Models of psych development

Specific mental health conditions-depression, etc. good review

Issues with aging and sexuality

Specific definitions related to relationships
How will you plan to utilize those skills or knowledge gained from this program?

Insights into supporting my mother, mother-in-law, and aunt who are experiencing age related

 challenges

Want to do something with elderly upon retirement in 2-5 years

Share with my co-workers

At work in group settings

While helping my mother

I will use it in my relationship with my husband who has heart failure and also with my elderly 

clients

I plan to advocate for family care in N.E. Wisconsin

Encourage dialogue among class participants about personal network

Figure our ways to educate those with whom I work about some of these issues
What are the strengths of this program?

Mary Faherty and Sara Sullivan-their experience, wealth of knowledge

The schedule and location

Wonderful class

The information made sense 

Helps empower oneself

The instructors are very knowledgeable and present the material using examples and student 

participation

Student/teacher collaboration

Interaction with fellow class participants and instructors

Avenue for professionals and others who have an interest in aging and work in different 

areas to share knowledge and real life experiences

Loved the discussion of theories and ideas. Great!
How can this program be improved?

It can't

Maybe to extend it to a few more hours

MARKETING AND PUBLICITY
What is the main reason you attended this program?

My aging and society's large aging population

Future career options and interests

Continuing Ed

Because I am working with elderly clients and I am old and learning how to be old and to care for my 

husband.

Working on the Gerontology certificate

To learn, because I am enrolled in gerontology certificate program
What other programs would you like to have offered in the future?

Job opportunities/needs as our society ages

A course on the study of the organ (main, the different systems and latest research)

Drugs and Aging

Foundations of Aging (on weekends if possible!)

More programs specific to the brain and how it functions

Nonverbal communication

Creativity

Older adults who can present topics on aging
What professional organizations do you belong to?

Education related, music related

ACSW

NASW

BCD

Wisconsin Counseling Association

1/07 will be in American Association of Service Coordinators

Exercise Science
What other sources of training and development do you use related to this topic?

None currently except hospice-I volunteer

My training and experience as a clinical social worker

Professional conferences

Graduate counseling program

National conferences

UW-Madison presentations

Physical activity

Continuing Ed related to function and aging

On-line publications

GC programs

Please indicate how you registered for this program.
Count

mail/fax
2

online
3

phone
2

How did you hear about this program?
Count

brochure/flyer
3

other
2

website
1
ENVIRONMENT AND SUPPORT

The program facilities were conducive for learning.
Count

5 - very much
7

Average Score:
5.00

The registration process was customer-friendly.
Count

5 - very much
7

Average Score:
5.00

INSTRUCTOR/S

The instructor demonstrated an appropriate knowledge of the subject matter.

Instructor Name
Mary Faherty
Count

5 - very much
7

Instructor Name
Sara Sullivan
Count

5 - very much
7

Instructor Average 

Mary Faherty
5.00

Sara Sullivan
5.00

The instructor was consistent with the course goals and objectives.

Instructor Name
Mary Faherty
Count

5 - very much
7

Instructor Name
Sara Sullivan
Count

5 - very much
7

Instructor Average Scores:

Mary Faherty
5.00

Sara Sullivan
5.00

The instructor created a positive learning environment and encouraged student 

participation..

Instructor Name
Mary Faherty
Count

5 - very much
7

Instructor Name
Sara Sullivan
Count

5 - very much
7

Instructor Average 

Mary Faherty
5.00

Sara Sullivan
5.00
ADDITIONAL COMMENTS

The extended ed staff is great

Karen L. and Andrea are great promoters 

Thanks for the continued reminders
Continuing Education and Extension Non-Credit Evaluation Summary Report

​​​​​​​​​0567302
Social Issues of Aging



2/18/2006

Total Number of Evaluation Responses: 14

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	

	Program
	5
	4
	3
	2
	1
	Average

	Was valuable
	14
	0
	0
	0
	0
	5.00

	Appropriate format
	14
	0
	0
	0
	0
	5.00

	Logical sequence
	14
	0
	0
	0
	0
	5.00


	What are the strengths of this program?


· I enjoyed the speakers and the discussion.

· There were a lot of useful materials.

· The content was helpful and the organization made it easy to follow along.

· I enjoyed the variety of content and the experts.

· It was very informative and interesting.

· Ethics were a great subject.

· This was a great learning experience and was lots of fun.

· It was thought provoking with questions and information relative to the current and future issues.

· I loved the role playing because it helped us to understand what real life situations may be like.

· I enjoyed the small group instruction.

· This is workable knowledge that can be used in any area.

· The speakers were excellent and I loved the panel discussion.

· It was highly interactive.

· I loved the focus on health care.

· There were excellent outside speakers.

· The panel members were knowledgeable instructors.

	How can this program be improved?


· It was great!

· There could have been more information on the social needs, housing, recreation, and nutrition.

	Comments


· I loved the role playing and discussion.

· There was great utilization of time and materials!

· I will now apply for the gerontology certificate program.  

· This was an excellent experience.

· The panel was excellent.

· I found the panel of guests to be very educational!

· The room was cold!
	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	

	General Comments
	5
	4
	3
	2
	1
	Average

	Facilities conducive to learning
	10
	2
	1
	1
	0
	4.50

	CEE positive experience
	14
	0
	0
	0
	0
	5.00

	
	
	
	
	
	
	


	Instructor #1
Stephanie Genz
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	

	
	5
	4
	3
	2
	1
	Average

	Was knowledgeable
	14
	0
	0
	0
	0
	5.00

	Presentation well organized
	14
	0
	0
	0
	0
	5.00

	Good teaching style
	14
	0
	0
	0
	0
	5.00


	Instructor #2
Bev Ruston
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	

	
	5
	4
	3
	2
	1
	Average

	Was knowledgeable
	13
	0
	0
	0
	0
	5.00

	Presentation well organized
	13
	0
	0
	0
	0
	5.00

	Good teaching style
	13
	0
	0
	0
	0
	5.00


Continuing Education and Extension Non-Credit Evaluation Summary 
067-73-04
Holistic Care to Improve Elders' Quality of Life

3/17/2007
3/17/2007

Total Number of Evaluation Reponses:
16
OUTCOMES

This program was valuable.
Count

5 - very much
15

N/A
1

Average Score:
5.00

As a result of this program, I plan to incorporate the knowledge gained into my 
Count

professional life or personal life.

3 - somewhat
1

5 - very much
14

N/A
1

Average Score:
4.87
What specific skills or knowledge have you acquired as a result of this program?

Healing touch and massage, energy, chakras

Guided imagery and relaxation techniques as well as massage and healing touch to be used with 

my daughter struggling with anxiety

Holistic and healing techniques that are simple and inexpensive

This was excellent! Thank you!

Reconnection with the mind-body-spirit concept in myself

Doesn't apply in my professional life

I knew relaxation, but Chakra and some of the other things are things I could use with my family

Good reinforcement of skills/training I'd had

Importance of good self care to be a therapeutic provider

I learned how healing touch is like Reiki, which I already know some (level 1)

Technique to be used in short sessions (hand massage)

Technique to be used in long sessions (healing touch)

Hand massages

Guided imagery and heal, touch exercises-GREAT!

I now know what Healing Touch is and have some basic knowledge of skills to try to use at my 

place of work

Healing touch

The gentle touch and energy that can go from one person to another and helps at the same time

So many good ideas for relaxation and stress reduction

A very good introduction to healing touch and massage
How will you plan to utilize those skills or knowledge gained from this program?

At work with elderly people

At home with parent who has dementia

See above. Also some healing touch to help with my husband's back

Use with my parents and clientele to relax and relieve pain

My spouse passed away in Feb. 2007. I need this to bring me back to the "center"

Will use it with family members

Mindfulness-awareness, need to practice, practice

During cares, make staff more aware of benefits

Plan to help my husband relax, maybe help relatives/friends not feeling well

Create a program of hand massage at my work (for clients and staff too!)

Educate staff

I would like to teach our staff how to do the hand massages-they have lots of extra time! (I'd like to 

do them myself…and might-but this will be great for the resident care associates.

It will also help I hope with my 20 year old daughter-like yours I think-thanks for mentioning how 

much your sessions helped her!

In my family with my daughters and at work with residents

In my group and individual therapy practice

Slower and gentler touch with permission

I will try some healing touch with my sister who suffers from so many pain related pain!

I will help my husband with his back pain right away
What are the strengths of this program?

Instructor has many years of experience, hands-on training

Many useful ideas, organization, hands-on learning

Interesting, practical application (hands-on) made it fun and kept it moving

The spiritual connection keeps us closer to Christ, this type of strength never ends.

Hands-on learning is great for me so the program was perfect

Awareness

Good instructor

Excellent knowledge base of instructor

Excellent presenter-very knowledgeable-touched on subjects that have now grabbed my interest

Very hands-on, not just reading through a PowerPoint program

That it is holistic, recognizing the integral aspects of mind, body, spirit

Can give more of each other through more knowledge what can be done with our energy

The presenter!!

The presenter Marlene was very knowledgeable and an excellent teacher
How can this program be improved?

Make it a 2 day so we can cover more!

Workshops that branch to healing touch certification and Reiki

Being longer to incorporate things that couldn't be included time-wise

Too short

No ideas so far, but I'm new

A bit more teaching technique-just a suggestion to build on this successful session and be confident in 

teaching/sharing

Not sure- everything presented was great…there just wasn't enough time!

2 days (1/2 day each)

Longer, maybe 8 hours instead of just 4

More time I think!

Continue to have Marlene teach this course

MARKETING AND PUBLICITY
What is the main reason you attended this program?

Self-knowledge for personal info

Work knowledge for interacting with elderly people

Well being of self, family, future career in field of gerontology

Flyer sent to me in the mail

Interest, plus as an elective for Gerontology

Gerontology certification

General interest

Interest in the topic

Connection to CAM at Franciscan Skemp

Needing to network meet people interested in self care-care of clients

I want to work doing palliative care

Interest in subject

Gerontology Certificate

I saw it described in the UWL booklet as a course in gerontology certification and I’m very interested in 

working towards a Healing Touch Certificate

Integrates with my work

Less meds through flowing energy from one to another

To look at ways to help improve-in particular-my sister's life

For my Gerontology Certificate
What other programs would you like to have offered in the future?

Sessions detailing the topics covered today

Expand this

Healing touch certification programs and more Reiki

Spirituality

Anything in gerontology is interesting

Reiki

Aroma Therapy

Music Therapy

Healing touch class

Healing Touch

Maybe another class like this one-maybe just on massage or h. touch for geriatric residents

Anything related to any of the technique therapies discussed today

Spiritual aspects of aging should be a core course along with the physical aspects, social aspects, 

psychological aspects
What professional organizations do you belong to?

WPRA

Healthcare Training and Healthcare Quality (WAHQ

WISHET

Aging and Disability Resource Center

Wisconsin Education Association

National Education Association

National Bicycling Association

AARP

Ass. Of Prof. Chaplains

I plan to enroll in Gerontology class

NA

None currently

None, regret now (I am a retired nurse)

NASW

ACSW

BCD
What other sources of training and development do you use related to this topic?

Gerontology Certificate program-UWL Cont. Ed.

Therapeutic recreation degree

NAMI-mental illness knowledge-possibly offering this as an option

Attending hospital presentations

Yoga

Reiki

I have several books on Chakras, Meditation, Health
I have been to several conferences to: Geriatric Health and Death, Grief and Bereavement Conference last summer and it was great!

Psychotherapy as it relates to accessing the universal energy field

Please indicate how you registered for this program.
Count

don’t know
5

mail/fax
2

online
5

phone
4

How did you hear about this program?
Count

Access
2

brochure/flyer
6

newspaper
1

other
7
ENVIRONMENT AND SUPPORT

The program facilities were conducive for learning.
Count

4
5

5 - very much
8

N/A
3

Average Score:
4.62

The registration process was customer-friendly.
Count

5 - very much
13

N/A
3

Average Score:
5.00

INSTRUCTOR/S

The instructor demonstrated an appropriate knowledge of the subject matter.

Instructor Name
Marlene Runyon
Count

5 - very much
13

N/A
3

Instructor Average Scores:

Marlene Runyon
5.00

The instructor was consistent with the course goals and objectives.

Instructor Name
Marlene Runyon
Count

5 - very much
12

N/A
4

Instructor Average Scores:

Marlene Runyon
5.00

The instructor created a positive learning environment and encouraged student participation..

Instructor Name
Marlene Runyon
Count

5 - very much
13

N/A
3

Instructor Average Scores:

Marlene Runyon
5.00

ADDITIONAL COMMENTS

Thank you, I learned a lot!

Institution took care of registration for me

Nice workshop for a Saturday morning-hands-on, interactive

I want more!

This was the best gerontology certificate elective I've taken

Very professional presenter

Very interesting

This program should be a full day. Because of the nature of the material, this would be easy to 

handle 8 hours of, as opposed to 8 hours of lectures

This was so excellent!! It could happen 2 times a year!
Continuing Education and Extension Non-Credit Evaluation Summary 
067-73-03
Living with Dying

1/18/2007
1/25/2007

Total Number of Evaluation Reponses:
18
OUTCOMES

This program was valuable.
Count

3 - somewhat
2

4
6

5 - very much
9

N/A
1

Average Score:
4.41

As a result of this program, I plan to incorporate the knowledge gained into my 
Count

professional life or personal life.

3 - somewhat
2

4
6

5 - very much
9

N/A
1

Average Score:
4.41
What specific skills or knowledge have you acquired as a result of this program?

I've learned that doctors don't have training in pain management

That people don't really think about how they're going to die

Ask questions and really listen

The importance of doing the small "B" business with loved ones who have a bad diagnosis

Knowledge of how others are "living with dying"

Knowledge of specfic cases related to family values, personal wishes and cultural dictates

The four needs of dying

This class, for me, was a refresher of sorts.

Knowledge about the different ways that people approach death. This awareness will help to listen

 more carefully and learn how individuals want to be treated

More comfortable discussing dying

Better understanding of other culture's rituals concerning death

"The big picture" 

Aspects of dying (knowledge)

Really feel that it wasn't as much "knowledge as much as a mindset

Washing of the body by family-would not have ocured to me. It's beautiful.

Lock of hair as momento-I have for my children but good for my mom's hair also

People have many different views on dying-knowledgeable or not

To be sensitive on what stzge of grieving people are at

Working in hospice, this was more of a refresher for me

Good introduction to working with dying.

Knowledge of how other cultures treat the dying was interesting

Understanding elderly issues and my own experiences of aging

Not necessarily any new skills or knowledge, but I did gain a deeper understanding and desire for 

the subject matter
How will you plan to utilize those skills or knowledge gained from this program?

I work as a professional with several dying clients and on a personal level I am the caregiver for my

 husband who has heart failure

To incorporate into my life addressing with those in my life their needs before they are near death

To thank, discuss, tell them what they mean to me now, to work on aspects of staying connected, 

etc.

A person who has a terminal illness may be more sensitive to discussions of death

Attempt to discuss "end of life issues" and pre-planning with my parents

Families dealing with anticipatory grief in hospital setting

Help people think about their values r/t mortality and death

Personally-my parents are in their 80s 

Professionally-working with elders in a nursing home facility

I reach a class for caregivers and it helps to be better informed

When I have to deal with a death at work or personally

I will utilize the information Learned in my Parish Nurse profession

I work with assisted living residents and their families. 

I'm glad to have more knowledge now about funerals and the process right after death. There was 

a great discussion about funeral options, etc.

When working with pt's I hope to stop and thoroughly think and feel what will help them enjoy their 

final time
What are the strengths of this program?

Excellent program content

Instructor good with answering questions

Sue Fletcher MS presents her material very clearly and makes a difficult subject interesting and 

accessible.  She does a very credible job of interacting with the students

The sharing, the discussion-especially of difficult topics

Instructor

The first-hand experience of the teacher

Personal examples from the instructor and participants

Excellent presenters

Excellent discussions from well-selected video clips

Great topic!

We/society needs guidance on how to make death meaningful-our own and our loved ones

Group discussions

Attendance of people from many areas of caring for people

Had much to share

Enjoyed the discussion and videos

Warm and friendly and quite approachable instructor (felt comfy asking questions, making 

comments, etc.)

Flexible

Reasonably priced

Convenient locations

Interesting programs

The instructor-able to listen to class comments and be respectful but also steer the conversation

Motivating-personally and professionaly
How can this program be improved?

Additional hours may be a worthwhile addition

Perhaps go through the legalities, practicies, rituals of death 1st-are there commonalities? Are there 

knowns?

Then go through the death process-physiological

Then the issues related to opening up discussion-cultural and religious differences, etc.

NA

Not much-I thought it was well organized and pretty concise

Maybe one "guest" or "expert" speaker-for example, a funeral director for 10-15.

More clips/videos in between lecture

I would have liked more time to discuss self-care.

I had hoped for more suggestions on appropriate conversation to someone who is dying or their families

More guidance for the practicum part. Only a few specified places and I'm not sure if they would be 

worthwhile.

MARKETING AND PUBLICITY
What is the main reason you attended this program?

I'd like to work in palliative care

To continue the requirements for the gerontology certificate program

To gain needed credits for my gerontology certificate

Instructor

To help my work with aging population

Training for my job. I work in a nursing home.

For CEUs

High interest in topic

Personal and professional interest

For my job

Sounded interesting

CEUs

I'm a hospice volunteer and RCA in an assisted living facility for residents who have Alzheimer's and 

dementia

For my job and career advancement

Elective for Gerontology Certificate

Personal growth

Initially-CEUs; wanted something to pull at heartstrings
What other programs would you like to have offered in the future?

Current research on the brain with its diverse systems

Domestic violence and elders

Aging and lifespan development

Coping with bereavement

How to deal with grief

How to prepare yourself (emotionally) for the death of a loved one

Knowing healing things to do and say to the elder and to their family and caregivers before, during and 

after the death

Alzheimer's-dementia progression/stages

Perhaps a class on crafts, games, etc. for the elderly
What professional organizations do you belong to?

NASW

ACSW 

BCD

LCSW WI

NA

National Alliance for the Mentally Ill (NAMI)

American Mental Health Counselors Association

Wisconsin Counselors Association

NASW

Social work

Operating room nurse/national org.

Wisconsin Para & Rec Association (Therapeutic Rec)

Good Shepherd Lutheran Church 

Gundersen Lutheran Hospital

None currently
What other sources of training and development do you use related to this topic?

I'm learning Reiki, and I'd like to help in pain management

Other gerontology courses offered with the University of Wisconsin La Crosse

Workshops, conferences as they become available

Clinical Pastoral Education experience

Auditing a community health education class in the Health Aspects of Aging

Journals

online CEUs

Self-study course off the internet

Training from hospice

Brain Death

Cardiac Death

Organ/Tissue donation

Hospice training

Please indicate how you registered for this program.
Count

don’t know
3

mail/fax
3

online
6

phone
6

How did you hear about this program?
Count

Access
2

brochure/flyer
11

newspaper
1

other
3

Web site
1
ENVIRONMENT AND SUPPORT

The program facilities were conducive for learning.
Count

3 - somewhat
1

4
6

5 - very much
10

N/A
1

Average Score:
4.53


The registration process was customer-friendly.
Count

4
2

5 - very much
16

Average Score:
4.89

INSTRUCTOR/S

The instructor demonstrated an appropriate knowledge of the subject matter.

Instructor Name
Sue Fletcher
Count

4
1

5 - very much
17

Instructor Average Scores:

Sue Fletcher
4.94

The instructor was consistent with the course goals and objectives.

Instructor Name
Sue Fletcher
Count

4
4

5 - very much
14

Instructor Average Scores:

Sue Fletcher
4.78

The instructor created a positive learning environment and encouraged student participation..

Instructor Name
Sue Fletcher
Count

4
2

5 - very much
16

Instructor Average Scores:

Sue Fletcher
4.89
ADDITIONAL COMMENTS

Would have preferred chairs in a circle

I would like to take a course on the study of the organ brain with its different systems and how they 

interact, the science of the brain

This presenter had a tough time with one participant who dominated the discussion. She was trying 

to be supportive as was the class

We may not have been able to get to all topics-however, given the subject matter, the presenter may

have to allow for this possibility in every class

The room was a bit chilly

Thanks for the snacks!

Please look into more handicap friendly buildings-Morris Hall is not the best to get into.

Good size room for size of group

I loved the Bill Mayer's clips and the doctor who was dying

ALS? Try not to use acronyms

Please keep in mind-not everyone here is a health care provider

Thanks for snacks

The end discussion on taking care of the caregiver was good to hear. I realized how important it 

really is and am going to try hard to find the time!

Employer was to register for me, but evidently did not

Continuing Education and Extension Non-Credit Evaluation Summary 
067-73-02
Physiology of Aging

4/20/2007
4/21/2007

Total Number of Evaluation Reponses:
5
OUTCOMES

This program was valuable.
Count

4
1

5 - very much
4

Average Score:
4.80

As a result of this program, I plan to incorporate the knowledge gained into my 
Count

professional life or personal life.

4
1

5 - very much
4

Average Score:
4.80
What specific skills or knowledge have you acquired as a result of this program?

Obtained a review of age related changes

Obtained an update of knowledge in certain areas

The effects of aging on our physical body.

I've been made aware of many things to look for (too many examples to list) that might implicate a 

problem (physical, mental)

How the physical process of the body truly affects how we function as we get older and what to 

look for as pathology

To better understand the care of my husband, elder clients and self.
How will you plan to utilize those skills or knowledge gained from this program?

Update my talks and presentations to include additional knowledge gained

Further my research on many of the questions raised during discussions

Will help me to be better able to screen for physical issues that clients may have

I can pass on what I observe to medical personnel whether I'm working or with my family.

Hopefully I will use the knowledge of the pathologies to evaluate the needs of patients and to 

suggest or implement plans to lessen the impact of the pathologies. 

I also will use this info as part of my daily life in my own aging process and monitoring and reducing 

problems.

To help my husband continue to be as independent as possible and to have the best quality of life 

possible given his heart failure.
What are the strengths of this program?

As always, the knowledge base of the participants and their work/life experiences enhances the 

information given by the presenters

Smaller class size allows for more question/answers and interaction with teachers and other 

students

Great, knowledgeable, interesting instructors.

The practicality of each of the segments in the biggest strength.

The expertise of the presenters and ability to share their knowledge with the students.
How can this program be improved?

Reproductive system/sexuality-changes in this system should be included.

So far I have no suggestions

Maybe a few demonstrations re. join movements and exercise.

Expand so that each system could be studied more in depth.
MARKETING AND PUBLICITY
What is the main reason you attended this program?

To fulfill requirements for obtaining my gerontology certificate

Gerontology Certificate and an understanding of aging issues

To learn about elderly in depth-the latest scientific psych., socioeconomic info.

I've worked in mental health but may be working more with elderly soon.

I want to specialize in gerontology/patient advocacy

Because it is required in the certificate program and of my interest in physiology.
What other programs would you like to have offered in the future?

Course on communication skills-factors that would influence communication; physiological changes, 

language, education, gathering necessary information, strategies to enhance communication

Lifespan Development

Further development, not only is, but can even be more of a determining factor of positive aging

I'll have more ideas after I've been in the program longer.

Alzeheimers/Dementia

More training in the physical science
What professional organizations do you belong to?

American Mental Health Counselors Association (AMHCA)

None

None yet

NASW

ACSW

BCD
What other sources of training and development do you use related to this topic?

Programs offered by UWL, Gunderson Lutheran, Franciscan

Medical reference books and Web sites

I get numorous health publications and AARP magazine.

Past employment

My clinical social work training and also other therapy models

Internal family sustems and behavioral and other continued education

Please indicate how you registered for this program.
Count

mail/fax
1

online
1

phone
3

How did you hear about this program?
Count

brochure/flyer
1

other
2

word of mouth
2
ENVIRONMENT AND SUPPORT

The program facilities were conducive for learning.
Count

5 - very much
5

Average Score:
5.00

The registration process was customer-friendly.
Count

5 - very much
5

Average Score:
5.00

INSTRUCTOR/S

The instructor demonstrated an appropriate knowledge of the subject matter.

Instructor Name
Jane Mrozek
Count

4
2

5 - very much
3

Instructor Average Scores:


Jane Mrozek
4.60

The instructor was consistent with the course goals and objectives.

Instructor Name
Jane Mrozek
Count

4
1

5 - very much
4

Instructor Average Scores:

Jane Mrozek
4.80
The instructor created a positive learning environment and encouraged student participation..

Instructor Name
Jane Mrozek
Count

4
1

5 - very much
4

Instructor Average Scores:

Jane Mrozek
4.80
ADDITIONAL COMMENTS

I would love a list of services/resources on which these lectures are based as part of the outline.

Possibly a Friday afternoon session may have been more conducive to learning than the Friday night

 session. I found myself more tired and "drifting off" late in the evening.

Both instructors were very informative and fun. We had great group interaction!
