University of Wisconsin – La Crosse

Department of Recreation Management and Therapeutic Recreation


REC 450 Internship 16 credits

Internship Coordinator:

Gretchen Newhouse Berns, Ph.D., berns.gret@uwlax.edu, (608) 785-8209

Course Description:  Internship with a university approved recreation business or agency.  An on-site practitioner and university faculty supervisor closely supervise the student’s progress.  With internship, the student experiences a more humane transition from university academics to the recreation management profession.  Approved sites include: public sector (e.g., parks and recreation agencies, public schools and universities); non-profit/private sector (e.g., voluntary and youth agencies, church organizations); and for-profit sector (e.g., fitness/sport centers, hospitality, tourism, and retail businesses). 
Prerequisite:  REC 449, declared recreation management major, senior standing, 2.50 cumulative GPA or 3.00 for placement outside of 250-mile radius, all required REC/RTH courses completed, American Red Cross Standard First Aid and CPR certification (must be current throughout the REC 450 experience). 
Course Goals/Accreditation Standard Competencies of the

National Recreation and Park Association (NRPA)
	8.29
	Internship, full-time continuing experience in one appropriate professional recreation organization/agency of at least 400 clock hours over an extended period of time, not less than 10 weeks.


Text:  Recreation Management Internship Manual Student Edition 
(also utilized in REC 449 Pre-Internship Course)

Assignments:  Review the Internship Due Dates form attached. Pay particular attention to when the reports are due. Late reports, especially your major project and last report, will lower your grade. Professionals always meet their assigned deadlines. On those rare occasions when you cannot make a deadline, request an extension in advance.

Biweekly Reports 

The primary purpose of biweekly reports is to provide practice in using critical thinking skills and describe the internship experience in the following five core internship areas:

· Programming
· Marketing
· Personnel supervision
· Facility operation
· Financial management.  
Send your biweekly reports to your Faculty Supervisor by mail, fax, or email.  Ask your Faculty Supervisor how he/she would like them submitted.

Major Project
The major project should contribute in a significant way to the quality of the internship site.  The major project will be a major assignment where you work independently (with minimal supervision).  The major project is to be formulated through discussions with your site supervisor.  In some cases, other key staff members are involved as well.  Discussions are to be initiated by you on or before the first week of the internship.  The following are some examples:
· Prepare a major annual report.

· Create a major public relations instrument such as a video program, slide show, brochures, newsletters, etc.

· Plan, implement, and evaluate a new recreational program or activity area.
· Conduct a market or public information survey; analyze the data, and write the     findings report.
· Provide major assistance in the planning and development of new areas and facilities.
· Audit the performance of a program or department and write a final evaluation report.
· Compile a policy and procedures manual.
The selection of a project does not have to be limited to the above topics.  Other assignments may be chosen as long as the assignments are consistent with the general guidelines and intent of a major project as described in the manual.

You should make an outline of the main points of the major project.  The outline is typically due when the second biweekly report is due.  Send your major project by mail. Do not send your major project by fax or email.
Internship Site Evaluation
Send the evaluation to your Faculty Supervisor by mail, fax, or email.  

The site supervisor will complete a midterm and final evaluation of the intern and send the evaluation to your Faculty Supervisor by mail, fax, or email.
Evaluations and Grading:
University policy forbids granting an incomplete grade for failure to complete work on time. The only exception is if there is clear evidence that a prolonged illness or other serious situation beyond the intern’s control that prevented the student from completing the required work.

The final grade will be based upon two sets of evaluations from the site supervisor and faculty supervisor.  The site supervisor evaluates the intern, but the faculty supervisor makes the final grade determination.  The intern’s ability to follow the instructions, quality of written reports, and major project is important in determining the final grade.

Visitation/Phone Conference Note:

If you are located within a 250-mile radius of La Crosse, WI, your faculty supervisor will visit you at your internship site. If you are outside the 250-mile limit, your faculty supervisor will phone conference with you and your site supervisor. Your faculty supervisor will notify you in advance regarding when the visit or phone conference is to be scheduled.

