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Connecting to UWL Virtual Desktop 

These directions provide guidance on remotely connecting to UWL’s virtual desktop. These directions 

are adapted from those provided by ITS at https://www.uwlax.edu/its/system-administration/virtual-

desktop/. I have supplemented the text the ITS website with screen shots from my personal computer. A 

video tutorial on connecting to the virtual desktop can also be viewed at https://tinyurl.com/sg3hyr2. It 

is still recommended that you follow this document with the video because there may be additional 

information in this document that is not fully captured in the video. 

What is the UWL Virtual Desktop 

Virtual desktop, offered by UWL ITS allows campus faculty, students and staff to use their Windows, 

Macintosh, Apple iOS/Android devices to virtually connect to a Windows computer desktop. This virtual 

desktop will look similar to those in the ITS Computer Classrooms and Labs. To use the virtual desktop, 

you only need to load a small software program on your device, and have a fast Internet connection. 

The virtual desktop is available on and off-campus, 24/7. 

Important items to keep in mind when using UWL’s virtual desktop 

• It is recommended that you install the VMware Horizon Client when connecting to the virtual 

desktop. The steps for downloading the VWware Horizon Client begin on the following page. The 

VMware Horizon HTML Access option is recommended only for limited use. Directions for 

connecting to the virtual desktop using the HTML Access are provided on the final page of this 

handout. 

• Do not use ArcGIS through UWL’s virtual desktop. Instead, obtain a license from Steve Fulton 

(gislab@uwlax.edu) and install the software on your computer or virtually connect to your assigned 

GIS lab computer if you are in a geotechniques course.  

• When working on assignments, it is recommended you download the assignment instructions to 
your (local) computer for easier viewing. 

• If you are on the VPN, do not stream anything (e.g. music and videos) – this will slow everything 
down. 

• Sign out of the remote computer when finished and disconnect from the VPN and/or the VMware 
application. Do not attempt to shut down the remote computer. 

• The virtual desktop is non-persistent meaning that when you log off, anything that you saved to the 
desktop is lost.  

You must save all of your work to either your Student Drive (if you are connected through the VPN), U 
Drive, Google Drive, OneDrive or a USB Flash Drive. 

 

 

 

 

 

https://www.uwlax.edu/its/system-administration/virtual-desktop/
https://www.uwlax.edu/its/system-administration/virtual-desktop/
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How do I get started?  

Go to https://virtual.uwlax.edu using your favorite Web browser. 

You will be presented 2 options, to either install the VMware Horizon Client or use the VMware Horizon 

HTML Access. Generally, the VMware Horizon HTML Access would be okay short-term, there is no 

software client installation. If you will be using the Virtual Desktop on a regular basis, installing the client 

will provide a better experience.  

 

Installing and Using the VMware Horizon Client (recommended approach) 

1. Select the Install VMware Horizon Client option from https://virtual.uwlax.edu (see image on 
previous page) 

2. Depending on the device you are using you will be directed to download the VMware Horizon View 
Client software. 

a. Windows. 
b. Macintosh. 
c. Apple iOS (iPad, iPhone, iTouch) -  iOS App Store 
d. Android smartphone or tablet - Google Play 

3. Install the VMware Horizon View Client software or app on your device. 
4. Open the VMware Horizon program on your device and double click the Add Server icon.  
5. Enter virtual.uwlax.edu as the name of the connection server. Click Connect. 

VMware Horizon is accessed the first time 

through https://virtual.uwlax.edu. You are 

encouraged to install the VMware Horizon 

Client for regular use of the virtual desktop. 

https://virtual.uwlax.edu/
https://virtual.uwlax.edu/
https://my.vmware.com/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/5_0
https://my.vmware.com/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/5_0
https://itunes.apple.com/us/app/vmware-horizon-view-client/id417993697?mt=8
https://goo.gl/WNj6DF
https://virtual.uwlax.edu/
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6. Sign into the virtual desktop using your NetID and password. Do not change *DefaultDomain* 
7. Double click on the General Desktop icon and begin using it OR use the virtual software by clicking 

on the icons (e.g. Excel (virtual)) 

Note: The virtual desktop may take a few minutes to prepare. Once you are logged in, you can access 
the software on the virtual desktop through the Windows start button in the lower  
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Using VMware Horizon HTML Access (recommended only for short-term use) 

 

 

 

1. Select the VMware Horizon HTML Access 
2. Sign in using your NetID and password. 
3. Do not change *DefaultDomain* 
4. Connect to the General Desktop and begin 

using it OR use the virtual software by 
clicking on the icons (e.g. Excel (virtual)) 

Note: The virtual desktop may take a few 
minutes to prepare. Once you are logged in, you 
can access the software on the virtual desktop 
through the Windows start button in the lower  

Do not use ArcGIS through UWL’s virtual desktop. 

Instead, obtain a license from Steve Fulton 

(gislab@uwlax.edu) and install the software on 

your computer or virtually connect to your 

assigned GIS lab computer if you are in a 

geotechniques course.  

mailto:gislab@uwlax.edu

