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Remotely Connecting to a GIS Lab Workstation 

These directions provide guidance on remotely connecting to one of the Geography and Earth Science 
Department’s GIS labs (204 or 245 Cowley). A computer has been assigned to each student enrolled in 
250, 385, 445, 470, and 485. Students in these courses should have received an email from Steve Fulton 
(gislab@uwlax.edu) identifying the computer assignment. A video tutorial on remotely connecting to a 
workstation from a computer running Windows 10 can also be viewed at https://tinyurl.com/rolwlzf.  

What is the GIS Remote Desktop 

The remote desktop allows GIS students to use their Windows or Mac to virtually connect to a GIS lab 
workstation. The virtual desktop will look like those in Cowley 204 and 245. Students will have access to 
all the software installed on the GIS workstations. The computing takes place on the GIS workstation, 
eliminating the need to install and run software on a home computer. To use the remote desktop, you 
only need to install and run a small program on your device (VMHorizon Client).  

Important items to keep in mind when using the GIS Remote Desktop 

• Install the VMware Horizon Client when connecting to the GIS lab remote desktop. The steps for 
downloading and installing the VWware Horizon Client begin on the following page.  

• When working on assignments, it is recommended you download the assignment instructions to 
your (local) computer for easier viewing. 

• If you are on the VPN, do not stream anything (e.g. music and videos) – this will slow everything 
down. 

• Sign out of the remote computer when finished and disconnect from the VPN and/or the VMware 
application.  

• Do not attempt to shut down the remote desktop computer, this may reduce your access to the 
computer for at least 24 hours. 

• Save all of your work to either your Student Drive (if you are connected through the VPN), U Drive, 
Google Drive, OneDrive or a USB Flash Drive. 

If you are using a Mac to remotely connect to a GIS workstation, note that the directions might be 
slightly different than what is provided in the video. The last page of this document provides additional 
guidance that may be useful to Mac when you get to step 8 on page 4 of this document. If you run into 
difficulties, contact the GIS lab manager Steve Fulton (gislab@ulwax.edu) or the ITS Help Desk. 
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Installing and Using the VMware Horizon Client  

1. Go to https://virtual.uwlax.edu using your favorite Web browser. 

 

2. Select the Install VMware Horizon Client option. 
3. Depending on the device you are using you will be directed to download the VMware Horizon View 

Client software. 

a. Windows 
b. Macintosh 
c. Apple iOS (iPad, iPhone, iTouch) -  iOS App Store (not recommended for GIS applications) 
d. Android smartphone or tablet - Google Play (not recommended for GIS applications) 

 
4. Install the VMware Horizon View Client software on your Windows or Mac computer. 

 

 

 

 

https://virtual.uwlax.edu/
https://my.vmware.com/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/5_0
https://my.vmware.com/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/5_0
https://itunes.apple.com/us/app/vmware-horizon-view-client/id417993697?mt=8
https://goo.gl/WNj6DF


3 
 

5. Open the VMware Horizon program on your computer and double click the Add Server icon.  
6. Enter virtual.uwlax.edu as the name of the connection server. Click Connect. 

 

7. Sign into the virtual desktop using your NetID and password. Do not change *DefaultDomain* 
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8. Double click on the Remote Desktop Connection icon to launch the Remote Desktop Connection 
application. 

Note: Mac users may need to follow the directions at the end of this handout if they are given the option 
to use the Microsoft Remote Desktop app instead of the Remote Desktop Connection app.  
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9. Expand the “Show Options” button in the lower left corner of the Remote Desktop Connection 
application. 

 

10. Enter the following information.  
a. Computer - enter the name of the computer that was assigned to you – not the one shown 

in the screenshot. Contact Steve Fulton (gislab@uwlax.edu) if you do not know what 
computer name to use. 

b. User name - Eagle\yourusername 
11. Click Connect 
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12. Enter your credentials (UWL password) 
13. Place a check mark in “Remember me” 
14. Click OK 

 

Note: The virtual desktop may take a few minutes to prepare. Once you are logged in, you can access 
the software on the virtual desktop through the Windows start button in the lower  
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Microsoft Remote Desktop on a Mac 

1. Open the Microsoft Remote Desktop application if you are using and Mac and this option is provided 
in the VMWare Horizon Client. 

2. Click the "New +" icon to open the Edit Remote Desktops window within the Microsoft Remote 
Desktop app. 

3. For Connection name, enter a name that helps you know which remote desktop you are connecting 
to (e.g. GIS Lab Computer). 

4. For PC Name, enter the name of the remote computer in 204 or 245 Cowley that was assigned to 
you by Steve Fulton (gislab@uwlax.edu).   

5. For User Name, enter EAGLE\yourusername. 
6. For Password, enter your UWL Password.  
7. Close the Edit Remote Desktops window by clicking the red button in the top left corner. 
8. Within the Microsoft Remote Desktop application, click on the connection name you created (e.g. 

GIS Lab Computer) and click “Start”.  

 

Note: The virtual desktop may take a few minutes to prepare. Once you are logged in, you can access 
the software on the virtual desktop through the Windows start button in the lower  

Contact Steve Fulton (gislab@uwlax.edu) or the ITS helpdesk if you have any questions. 
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