
Audio-Only Materials 

When material is audio-only, captioning 
for a hearing impaired student is not 
required; however, an audio transcript 
should be provided. The audio tran-
script need not be word-for-word. 

Video Materials 

Providing captioned material is required 
when a student has a documented need 
for accessible video materials.  In this 
case the ACCESS Center notifies the 
instructors and works with them on 
providing appropriate materials – see 
ACCESS website.  

https://www.uwlax.edu/access-center/
faculty-staff-resources/ 

Captioning as a Best Practice for All 
Video Materials  

The Division of Academic Affairs, AC-
CESS and UWL’s Student Senate rec-
ommend that all video material be cap-
tioned.  Research indicates that provid-
ing captioning with video materials 
helps many students learn the content. 
Video materials on the university web-
site should be captioned.  

Purchase audiovisual materials con-
taining captioning   

If the material you would like captioned 
is available commercially in a captioned 
form, we recommend replacing your 
current version with the newer version 
with captions. Requests for audiovisual 
materials can be made through Murphy 
Library.  If Murphy Library is unable to 
prioritize purchasing the media, the re-
sponsibility falls on the unit to determine 
if they have the funds to purchase the 
materials.  

Produce Original Captioned Video 

Discuss this need with ITS/ATS. Con-
tact the Help Desk at 608-785-8774. In 
addition, the third party vendor can be 
used to create captions for locally pro-
duced media. 

Adding closed captioning to video 
material  

Please use the chart to your right to 
review the closed captioning process. 

Need more information on closed captioning access 
laws and copyright laws?   

The following links will provide you with current information. 

https://nad.org/issues/technology/captioning/when-required 

http://www.3playmedia.com/2015/04/09/copyright-law-vs-accessibility-law-is-
it-fair-use-to-caption-videos-you-dont-own/ 

Click here to view original document and print 

Closed Captioning Media 

If  yes  to all - submit file in

your MyMedia account and tag it 

for 3Play Media

Contact ITS if you need assistance

Closed Captioning requires: 

 Your video needs to be in a digital file format. 

If not, ITS will convert your videotape or DVD

for you.

 ITS can assist you in setting up a MyMedia 

account.  However, you can do this yourself. 

There is a tab  MyMedia  in Quick Links

located on the UWL Homepage. You can 

create a user account yourself by logging in 

with your Net ID and Password.

 ITS will need to create a CC 3Play profile

within your Mymedia account.  This will

automate the process of getting your file

closed captioned with 3Play Media.  This will

remain active in your account for future

requests.

If  no ..
Contact Eagle Help Desk

608.785.8774
Once your ticket is submitted, ITS will 

contact you and assist with your request 

Considerations before

Placing an order.

 The cost for closed captioning a video

is $2.10 per minute.

 Departmental permission is needed to

place an order.

 It many be more reasonable to order

the material in a newer format with

closed captions (if available).

UWL Process for Requesting Closed Captioning of Video Materials*
*contact ACCESS if related to a student with a document disability

Do you have the following?
Funding approval from your department?  

A MyMedia account?

A CC 3Play Profile within MyMedia?

A video in a digital file format?
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